W/ HagexHas npaBoBas NogaepHKa

"Ba3oBbI CTAaHAAPT 3alUMTbl NPaB U MHTEPECOB
DOU3NYECKUX N IOPUANYECKUX NNLL - MONyYaTeNen
(PMHAHCOBbLIX YCNYI, OKa3blBAEMbIX Y/IeHaMu
caMoperynmpyeMbiXx opraH13aLmm B cepe
(PMHAHCOBOro0 pbiHKa, 06beANHAIOLLINX
MUKPOMUHAHCOBbIE OpraHn3aumn”

(ytB. BaHkoM Poccumn 22.06.2017)

[okymeHT npepoctasneH KoHcynbTaHTINAKOC

www.consultant.ru

[laTta coxpaHeHus: 28.06.2017


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

"Ba30Bblii CTAHAAPT 3alUUTbI NPaB U UHTEPECOB (DU3NYECKUX U

IOpMANYECKUX NULL - NonyyaTeneit (pUHaHCOBLIX YCNyT, [JokymeHT npepoctasneH KoHcynbtauTtoc
OKa3blBAEMbIX YJIEHA... [ata coxpaHeHus: 28.06.2017
YTBEpXaeH

Bankom Poccun

22.06.2017

BA30BbI/ CTAHOAPT
3AWLNTbI NPAB N MUHTEPECOB ®U3UNYECKUX U FOPUONYECKUX
nuy - NONYYATENEW ®UHAHCOBbLIX YCNYT, OKA3bIBAEMbIX YNEHAMU
CAMOPETYNUPYEMbIX OPFAHU3ALUA B COEPE ®MHAHCOBOIO PbIHKA,
OBBbEANHAOLWNX MUKPODPUHAHCOBbBIE OPTAHU3ALUN

HacTtosAwun 6a30BbIi cTaHAAPT 3alMThl NpaB U MHTEPECOB (OU3NYECKMX W IOPUAMYECKUX NUL - nonyyartenen
PUHAHCOBBIX YCMYr, OKa3blBaeMbIX YNeHaMu CcaMOoperynvpyemMbiX opraHmsauun B cdepe (UHAHCOBOrO pblHKA,
00beaMHALLNX MUKPOMHAHCOBLIE OpraHu3aunn (ganee - CrtaHgapT), paspaboTaH B COOTBETCTBUM CO CT. CT. 4, 5
depepanbHoro 3akoHa oT 13 uonga 2015 roga N 223-d3 "O camoperynvmpyembix opraHn3auusax B cepe ¢rMHaHCOBOro
pbiHka", ®depepanbHbiM  3akoHOM oT 2 mond 2010 roga N 151-®3 "O MUKpOMHAHCOBOW AEATENbHOCTN U
MUKPOOMHAHCOBLIX  OpraHu3aumsx”, YkasaHuem banka Poccum ot 30 masa 2016 roga N 4027-Y "O nepedyHe
obsAsaTenbHbIX AN paspaboTku  camoperynupyembiMy - opraHusaumsamu B cdepe  (PMHAHCOBOrO  PblHKA,
06beanHALLMMU MUKPOUHAHCOBBIE OpraHu3auny, KpeanTHble NoTpebuTenbckne KoonepaTuBbl, 6a30BbIX CTaHAAPTOB
1 TpeboBaHUSX K UX COOepXXaHuIo, a TaKkKe nepedHe onepauuin (cogepkaHum BUOOB LEATENbHOCTM) Ha (hMHAHCOBOM
pbiHKe, Noanexawux cTaHgapTu3aumm B 3aBUCUMOCTY OT BUAa AeATeNnbHOCTM (DUHAHCOBBIX OpraHu3auui”, YkasaHnem
Banka Poccun ot 3 cbeBpans 2016 roga N 4278-Y "O TpeboBaHMsAX Kk cogepkaHuio 0a30BOro ctaHgapta 3aluTbl Mpas
N MHTEPEeCOB (U3NYECKMX W OpUOUYECKUX nuy - nofydvaTenerd UHAHCOBLIX YCNyr, OKasblBaeMbIX YneHamu
camoperynupyemblix opraHnsaumi B coepe MHaHCOBOro pbiHKa, O0O6beaMHAKWNX MUKPOMHAHCOBLIE OpraHusauun'.
Hactoawun CrtaHpapT onpefensieT OCHOBHble MPUHUMMbLI B 06nactu 3awutbl NpaB W WHTEPECOB nonydvatenemn
MHaAHCOBBLIX yCryr W ycTaHaBnuBaeT TpeboBaHMsA, KOTOPbLIMM MWKPOMOMHAHCOBAsl OpraHu3auus  [OOMKHa
PYKOBOACTBOBaTbLCS B MPOLECCE OCYLLECTBIEHNS MUKPOMHAHCOBOW AeATENBHOCTY.

maea 1. O6uwme nonoxxeHmsa
Cratbsa 1. NpegmeTt perynupoBaHns u cepa npumeHeHnst HacTosilero CtaHaapTta

1. Hactosawwmn CtaHgapT NpUHAT B LENSX:

1) obecneveHuns cobnogeHns nNpaB U 3aKOHHbIX UHTEPECOB Mnofy4vaTeneri (OUHaAHCOBBLIX YCMyr, OKa3blBaeMbIX
MUKPOMHAHCOBBLIMU OpraHM3aumamu;

2) npegynpexaeHnss HegobpOCOBECTHbIX MPAKTUK B3aMMOAENCTBMS  MWUKPOMUHAHCOBLIX OpraHu3aumMm
nonyyarensmm (oMHaHCOBbIX YCHYT;

3) noBbIEHNS MHOPMALNOHHOM OTKPLITOCTU pbiHKa MUKpoduHaHcupoBaHus B Poccuiickon ®epepauun, a
TakKke NoBbILWEHNS YPOBHSA (DUHAHCOBOW FPaMOTHOCTM M MHAOPMMPOBAHHOCTU nonyyatene (UHaAHCOBbLIX YCMyr O
0eaTenbHOCTU MUKPOOUHAHCOBLIX OpraHn3auui;

4) noBbIWEHNA KayecTBa (PMHAHCOBbLIX YCNYr, OKasblBa€MbIX MUKPOMMHAHCOBBLIMW OpraHu3auusMmn, a TaKkke
co3gaHus ycnosui ans 3pdeKkTMBHOrO OCyLLECTBEHNS CaMoperynnpyeMbiMn opraHnsaumsammn B cepe hrHaHCOBOrO
PbIHKa KOHTPOIS 3a AeATEeNbHOCTLI0 MUKPOUHAHCOBBIX OpraHu3aumii.

2. CTaHaapT OCHOBbLIBAeTCSA Ha HOpMax 3akoHogaTtenbcTBa Poccuinckon depepauuu.

3. Ctangapt obsA3aTeneH k NpMMEHEHNI0 MUKPOUHAHCOBLIMU OPraHn3aLmsMn BHE 3aBUCUMOCTU OT UX YfleHCTBa
B camoperynupyemon opraHuvsaumm u OencTByeT B 4acTh, He MpoTMBOpevallen 3akoHodaTenbcTBy Poccunckon
depepaumm, BkoYas HopmaTmBHble akTbl BaHka Poccum.

4. MwukpodpmHaHcoBas opraHu3daums obsizaHa BKMYaTb B OOrOBOP C TPeTbMM NWLUOM, AENCTBYOWWUM MO
NOpy4YEHUIOo, OT MMEHW 1 3@ CYET TakoM MUKPOMHAHCOBOW OpraHu3auumu, MosioXeHws, obs3biBaloLllMe Takoe TpeTbe
nvuo cobntogate TpeboBaHua HacToswero CtaHgapra.

5. MukpoduHaHcoBasi opraHusaums obsizaHa obecneunTb cobnogeHne TpeboBaHui HacTosiwero CtaHgapTta
TPeTbUM NUUOM, AENACTBYIOLWUM MO NOPYYEHUIO, OT UMEHWN N 38 CHET MUKPOMUHAHCOBOW OpraHu3auumn, B TOM 4ucre Ha
OCHOBaHWM rpaxgaHCKo-NpaBoBOro AOroBopa nnm A0BEPEHHOCTMU.

CrtaTtbs 2. OCHOBHbIE NOHATUSA, UCMONb3yeMble B HacToswemM CTaHaapTe

Ons uenen HacTosAwero CTaHgapTa MCNOMb3YHTCA CneayoLme OCHOBHbIE MOHATUS:

1) NWYHBIN KabOMHET - WHQOPMAUMOHHBLIN pPECYpC, KOTOpPbIM pasmelleH Ha oduuManbHOM canTe
MUKPOMHAHCOBOW OpraHM3auuun, MO3BOMAKWMA nonyvaTento (UHAHCOBOW YCNyrM nonyyatb MWHdopmauuo 06
NCNOSTHEHUN UM CBOMX 06A3aHHOCTEN NO JOroBopy 06 OokasaHum (PMHAHCOBOW yCryrn, a Takke B3aMMOAEWCTBOBaTb C
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MI/IKpO(bI/IHaHCOBOVI OpFaHVI3aLI,I/Iel7I nocpeancTtsom obmeHa COO6LLI,€HI/I9IMVI C ncnosfib3oBaHnem

MHOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT";

2) obpalleHne - HanpaBneHHoe B MWKPOMUHAHCOBYIO OpraHv3aumio nonydyatenem UHAHCOBOW YCryru,
npegcrasuTenem nonyvarenst uHaHcoBon ycnyrn, baHkom Poccumn unum nHeIM ynosiHOMOYEHHbIM OPraHoM U NINLLOM
B NCbMEHHOW hopMe Ha ByMarkHOM HOCUTENE N B BUAE 3NEKTPOHHOro AOKYMeHTa 3asBrieHve, xanoba, npocbba
UNn NpegnioxeHne, KacawLleecs oka3aHus MUKPOMUHAHCOBOW OpraHm3aumen (MHaHCOBbIX YCIyT;

3) OHMnamnH-3aeM - Joroesop MUKpoO3anmMa, 3aKNIOYEHHbLIN c ncnonb3oBaHNEM
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHON CceTU "VIHTEpPHET" UM WHBbIM pa3peLleHHbIM 3akoHOM crnocobom, npwm
KOTOpPOM B3aMMoenCcTBMe nosiydatend (PUHaAHCOBOMW YCryrM ¢ MUKPOGOMHAHCOBOW OpraHusauuen OocyllecTBnseTcs
ONCTaHLUMOHHO, 1 CyMMa 3aiima o KOTOPOMY NpefocTaBrneHa nonyyatento nHaHCoBOW ycnyrn B 6e3HanuyHon popme
(Bkrtovas nepeBo AeHEXHbIX cpeacTB 6e3 OTKpPbITUA cyeTa);

4) ocbuumnanbHbIN canT MUKPOPUHAHCOBOW opraHn3aLmm - cauT B UH(POPMaLIMOHHO-TENEKOMMYHUKALMOHHON CEeTU
"MHTepHeT", cogepawun mMHOpMauuio O AEATENbHOCTU MUKPOMUHAHCOBOW OpraHu3aumu, 3MEeKTPOHHbLIN agpec
KOTOPOro BKITHOYaET AOMEHHOE MMS, MpaBa Ha KOTOpPOe MpUHaanexaT MUKPOMHAHCOBOWM OpraHM3aunu;

5) nonyuyatenb ¢uHaHcoBoM ycnyrn - duanyeckoe nuuo (B TOM 4uUCMe 3aperucTpupoBaHHOE B KayecTBe
MHOUBMAYaANbHOro NpeanpuHMUMaTensd) unu topuamyeckoe nuuo, obpatmeLleecd B MUKPOUHAHCOBYIO OpraHuM3auumio ¢
HamepeHneM nony4nTb, Nony4varoLiee unu nonydmeLlee (OUHaHCOBYHO YCNYTY;

6) POS-Mukposaem - feHexHble cpefcTBa, NpefocTaBneHHble MUKPOMUHAHCOBOW opraHu3auuven nonyvartento
b1HaHCOBOW YCMyrM Ha OCHOBaHWM JOroBOpa MuKpo3anma 6e3 obecneyeHus UCMOMHEHUs 06A3aTenbCTB MO TakoMy
JoroBopy B cuyeT onnatbl ToBapa (paboTbl, ycnyrn) MOCPeaCcTBOM MEpPeyYMCrIeHUs TakuX [OEHEXHbIX CpeacTB
MUKPOOMHAHCOBOWN opraHmn3auuen Ha 6aHKoOBCKUI cyeT npofdasLua (McnonHuTens) Tosapa (paboTel, yenyrn);

7) pecTpyKTypu3aums 3af0IMKEHHOCTU - peLleHne MUKPOMUHAHCOBOW OpraHn3aummn B OTHOLLEHNN 3a40IMKEHHOCTH
nonyyaTtenss oMHaHCOBOW YyCnyru, Briekyllee M3MeHeHue nopsgka U (Mnu) cpoka BosBpata W (Mnu) pasmepa
3a[0JPKEHHOCTU, B TOM YMCrEe MOMHOE WM YacTUYHOE MpPOLLEHME CYMMbl OCHOBHOrO Jofnra v (Mnv) HauMCreHHbIX
MPOLEHTOB, YMEHbLLEHWNE WUITN HENPUMEHEHNE HEeYCTONKM (LuTpada, NeHn) 3a HECBOEBPEMEHHbIN BO3BpaT CyMMbI 3anma
(B TOM 4dncne mukposarma), paccpodka M (Mnmn) oTcpodka nnaTexa, OTKa3 OT MPUMEHEHUS Mep MO B3bICKAHWUIO
3aJ0MmKeHHOCTH 6e3 ee NpoLLEeHNs;

8) camoperynupyemas opraHusaumsi - camoperynvpyemasi opraHusaumss B cdepe (puMHaAHCOBOro pbiHKa,
obbeanHsALas MUKPOMHAHCOBbIE OpraHu3auMun, AencTBylolas B cooTBeTcTBuM ¢ DeaeparnbHbiM 3akoHOM oT 13
uionsa 2015 roga N 223-®3 "O camoperynmpyemMbix opraHusaumnsax B cpepe oMHaAHCOBOro pbiHKa";

9) dmHaHCOoBbIE YCIYTU - YCIYry MO NpegoCTaBlEHN0 MUKPO3anMOB MoMnyyaTtensamM (UHAHCOBbLIX ycryr v (unw)
NPVBNEYEHNIO AEHEXHbIX CPEACTB Mo AOroBopam 3ariMa oT OU3NYECKMX MKLL.

MHble NOHATUS M TepMWHbI TpaXKOaHCKOro M ApyrMx oTpacnew 3akoHogatenbcTBa Poccunckon Pegepaumu,
ucnosnb3yemble B HacTosiwem CTtaHaapTe, NPUMEHSIOTCS B TOM 3HAYE€HUU, B KAKOM OHW UCMOMb3YOTCA B 3TUX OTpacnax
3akoHoaaTenscTBa Poccuiickon deaepavmm.

maBa 2. MNpasuna npegocrasneHns nHopmauumn nonyvartento
domHaHCcoBOW yCnyrn

Cratbsa 3. MuHMManbeHbIn 06bemM UHMOpMaLnK, NpeaocTaBnsaeMon nonyyaTernto PMHaHCOBON yCryru

1. B mecTax okasaHusi (PUHAHCOBbLIX YyCryr, B TOM u4ucne Ha oduunansHOM canTe MUKPOPUHAHCOBON
opraHmsaumMm (B cry4yae ecnv  MUKpPOOMHAHCOBasi [OEesTeNbHOCTb  OCYLIECTBMSIETCA C  WCMONb30BaHWEM
WHOPMAaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTn "MHTepHeT"), MMKpodmMHaHCOBas opraHusauus obsizaHa pasmellaTtb
cnegyoLwyo MHopmauuio:

1) nonHoe wn (NpYM HanmWMyMM) COKpaWEHHOe HauMmeHOBaHMe MUKPOMUHAHCOBOW oOpraHusauun, agpec
MUKPOOMHAHCOBOW OpraHu3auum B npefenax MecTa ee HaxoxaeHus, agpeca 060co6neHHbix noapasgeneHuii
MUKPOOMHAHCOBOW  OpraHusauunm, pexum paboTbl MUKPO(MHAHCOBOW oOpraHu3aumm u ee  0060COBMEHHbIX
noapasgeneHuin (pacrnorioXeHHbIX MO MEeCTy HaxOXOEHWs COOTBETCTBYHOLEro o6ocobneHHoro nogpasgeneHus),
KOHTaKTHbIM TenedoH, N0 KOTOPOMY OCYLLIECTBIISIETCH CBA3b C MUKPOUHAHCOBOW OpraHusauuen, ouumnanbHbli canT
MUKPOOMHAHCOBOW OpraHu3auun (3a UCKMYeHWeM CcryyYyaeB, korga Hamuuve oduumanbHOro camta He SBRseTcs
ob6s3aTenbHbIM), MHOPMaLKo 06 NCNOMNb3yeMOM MUKPOMHAHCOBOW OpraHu3auuer ToBapHOM 3Hake (Npu Hanuyum), o
dhakTe NpuBneyYeHns MMKPOUHAHCOBOW OpraHM3aumen K okadaHnio (MHaHCOBBIX YCMYr TPETbEro nvua Ha OCHOBaHMK
rpaxaaHcKo-npaBoOBOro JOroBopa UM OOBEPEHHOCTU, O PerucTpauuoHHOM HOMepe 3anucu puamMyeckoro nuua B
rocyapCTBEHHOM peecTpe MUKPO(UHAHCOBBLIX OpraHusaumii, O 4NeHCTBe B CaMoperynMpyemMon opraHusauum
(Bknoyass uwHcopmMaumMilo O JaTte npvemMa B YfeHbl CaMOoperynupyemon opraHu3auuu), o0 WCKMI4YeHun un3
camoperynupyemon opraHusaumun (Bkmdas MHPOpPMauMio O AaTe WUCKIIOYEHUS W3 YMEeHOB CaMoperynmpyemon
opraHusauumm), a Takke TekcT HacTosiwero CtaHaapTa;

2) 0 MHaHCOBLIX ycryrax M [JOMOSMHUTENbHBIX YCrnyrax MUKPOMUHAHCOBOW OpraHusaumMu, B TOM 4ucne
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oKasblBaeMbIX 3a JOMNOMHUTENbHYIO NNaTy;

3) 06 ycTaHOBNEHHOM B MMKPOOUHAHCOBOW OpraHusaumm nopsake pasbsCHEHUS YCIOBMI LOrOBOPOB M MHbIX
OOKYMEHTOB B OTHOLLEHUW (hMHAHCOBOW YCyru, KOTOPYIO noryyaterns OUHAHCOBOW YCNyrn HaMepeH Nony4nTb, a Takke
O nuue, OTBETCTBEHHOM 3a NpeAoCTaBrneHne COOTBETCTBYIOLMX Pa3bACHEHUN;

4) o puckax, CBA3aHHbIX C 3aKNOYEHMEM U UCMOMHEHNEM nonyyaTtenem (UHaHCOBOW YCMyrn ycrnoBuUW [OroBopa
06 okasaHuMM (PMHAHCOBOW YCINyrn, U BO3MOXHbIX HEraTMBHbIX (OMHAHCOBLIX MOCMNEACTBUSX MNPU  UCMONb30BaHUN
unHaHCOBOM ycnyrn (Bbldaye noTpebuTenbCcKoro 3ariMa WM MPUBMEYEHUN [EHEXHbIX CpeacTB (PUHAHCOBOM
OpraHu3aumeit) CornacHoO NyHKTY 2 HACTOSALWEN CTaTby;

5) o npaBax nonyyaTtens (PMHAHCOBOW YCNyrn MpU OCYLIECTBNEHMM MNpoueaypbl B3blCKAHWS MPOCPOYEHHON
3a[0IPKEHHOCTY;

6) o cnocobax 1 agpecax Ans HanpaeneHus obpalleHuin nonyvaTensmu UMHaHCOBLIX YCMyr, B TOM 4ucrne O
BO3MOXHOCTM HanpaereHus obpalleHnii B camoperynmpyemyto opraHusaumio n B baHk Poccup;

7) o cnocobax 3awuTbl NpaB nosyyartens pMHaHCOBOW yCryru, BKIOYas MHAOPMaLMIO O HanM4yMm BO3MOXHOCTU
n cnocobax pJocydebGHOro yperynupoBaHus cropa, B TOM 4ucrie O npouegype meguaumm (Npy Hanuuuu
COOTBETCTBYIOLLErO YCNoBUSA B 4OroBopax 06 oka3aHun pMHaHCOBbLIX YCIyr).

2. MwukpocmHaHcoBas opraHu3dauMs npegocTtaBnseTr MHAOPMaLMI0O O puUCKax, CBA3aHHbIX C HeHaanexalium
NCMONHeHNeM nonyyarenem UHaHCOBOM YCryrn CBOUX 06a3aTenbCTB No A4OroBopy 06 okasaHuu (hMHaHCOBOW ycnyru,
N 0 BO3MOXHbIX HEraTMBHbIX (OUHAHCOBLIX NOCMEACTBUAX NPU UCNONb30BaHNN (PUHAHCOBOW YCMyrn, B TOM YnUcne:

1) nHdopmaLmIo 0 BO3MOXHOM YBENNYEHMM CYMMbI pacxofoB nonyvatenst nHaHCOBOW YCMYIW, MO CPaBHEHUIO C
oXugaemon CyMMOM pacxodoB, MNPy HECBOEBPEMEHHOM WCMOMHEHWW ob6A3aTenbCTB MO AOroBopy o6 oOkasaHuu
(PUHAHCOBOW YCIyrn 1 O NPUMEHSIEMON K Nony4dartento (oMHaHCOBOW yCnyrn HeycTonke (LTpadpe, NeHn) 3a HapylleHue
065a3aTenbCTB N0 4OroBopy 06 OKasaHUy (OUHAHCOBOW YCMYTu;

2) nHbopMaLmo O TOM, YTO NMpUBNEKaeMble MUKPOUHAHCOBOW opraHusauven 3avimbl OT DU3NYECKUX MWL He
SABNSATCA BKNagamu, NPUHUMaeMbIMU KPEeAUTHBIMU OpraHn3aumsiMn, U He 3acTpaxoBaHbl B CUCTEME 00A3aTeribHOro
CTpaxoBaHus BKNagoB umsmyecknx nuy B 6aHkax Poccumnckon ®egepaunm;

3) nHdopmMaLMio 0 puckax HeBo3BpaTa AEHEXHbIX CPeACTB, NpMBEeKaeMblX MUKPOUHAHCOBOW OpraHu3aumen ot
nonyyatenen hMHaAHCOBLIX YCMYr MO [OroBopaM O MNpYBEYEHUM AEHEeXHbIX cpeacTB (3ariMa, WHBECTUpPOBaHMWS), a
Takke nytem npuobpeTeHus nonyyvatensMum (UHAHCOBbLIX YCIyr UeHHbIX Bymar, BbiMyCKaeMblX MUKPOMUHAHCOBOW
opraHusaumen.

3. MukpoduHaHcoBas opraHmsauusa obsizaHa npegocTaBUTb Mofy4vaTento UHaHCOBOW YCnyrM WHdopmauuio,
[OCTaToYHYH0 A58 NPUHATUSA 0OOCHOBaHHOIO peLLEHMS O LIenecoobpasHOCTM 3aKMioYeHs JOoroBopa noTpebunTenscKoro
3aMMa Ha npeanaraembiX MUKPOUHAHCOBOW OpraHusaumen YCrioBuUsIX, B YaCTHOCTW, COOBLIMTL O HEeobXoOAMMOCTM
BHMMaTENbHO NPoaHanM3npoBaTh CBOe (pMHAHCOBOE NOMoXeHne, y4nTbiBasi, B TOM Y1che, cneaytowmne akTopbi:

1) copasmepHOCTb AONTOBOM Harpy3ky nony4yaTtens MHaHCOBOW yCryrn ¢ TEKYLLUMM (PMHAHCOBbLIM MOMOXEHUEM;

2) npegnonaraemble CPOKM U CyMMbI NMOCTYMNEHUSI EHEXHbIX CPeACTB ANs UCTMIONHEHNUsSI CBOUX 00A3aTenbCTB Mo
Jorosopy 06 oka3aHuM MHAHCOBOW yCryru (MepnoaMYHOCTL BbinmaThl 3apaboTHOM NNathbl, MONTyYEHUS! MHbIX JOXO40B);

3) BEpOATHOCTb HACTyNeHUsT O0OCTOATENLCTB HEMPEOAONMMON CUMlbl U MHBLIX OBCTOATENLCTB, KOTOPbIE MOTYT
NPVBECTU K HEBO3MOXXHOCTU NCMOSTHEHNSI CBOMX 00A3aTenbCTB No AoroBopy 06 okasaHum UHaHCOBOW ycnyru (B TOM
yucne, noteps paboTbl, 3agep)kka nonyyYyeHWss 3apaboTHOM MnaTbl M WHbIX BMAOB AOXOAOB MO He 3aBUCAWMM OT
nonyyatens MHaHCOBOW YCryru nNpuynHam, COCTOSTHUE 340POBbS NonyvaTens PUHaHCOBOMW YCMyrn, KOTOPOe CNOCOBHO
HeraTMBHO MOBMUATbL HA TPYAOYCTPOMUCTBO U, COOTBETCTBEHHO, NOMy4YeHMe 0oX0aa).

4. MukpocpmHaHcoBas opraHm3aunst o6s3aHa NpeoCcTaBUTbL MONyyYaTento (PMHAHCOBOM yCnyrm MHGOPMaUMio O
TOM, YTO CBefeHus, npefocTaBleHHble nonyyatenem UHAHCOBOM YCNyrM B OTBET Ha 3anpoc MWKPOMUHAHCOBOM
opraHu3aumMm B COOTBETCTBUM C MNyHKTOM 1 ctatb 9 Hactoswero CraHgapTa, MOryT oOkas3aTb BMSIHAE Ha
WHAVBUAYyanbHbIe YCNOBUSA 3aKmnioyaeMoro JoroBopa notpebutensckoro 3anma.

CraTtba 4. rlpMHLI,I/II'IbI 1N NopAAoK npeaocTtaBrieHnA I/IH(bOpMaLI,I/IM nony4yarenav d)MHaHCOBbIX ycnyr

1. indopmaums, ykasaHHaa B ctaTbe 3 Hactosiwero CtaHgapTa, JOBOAMTCA MUKPOMHAHCOBOW OpraHu3aumen
0o nony4vatenen UHaHCOBLIX YCAYT:

1) Ha paBHbIX NpaBax U B paBHOM ob6beMe Ans Bcex nonyvaTtenen nHaHCOBbIX YCAYT;

2) 6ecnnaTHO, C y4eTOM MyHKTa 3 HACTOSLLEN CTaTbM;

3) Ha pycCKOM 13blKe, 1 AOMOMHUTENbBHO, MO YCMOTPEHUIO MUKPOUHAHCOBOWN OpraHmn3aLmm, Ha rocyaapCTBEHHbIX
s3blkax cy6bekToB Poccuinckon ®enepauum n (Mnn) poaHbix a3bikax HapogoB Poccuiickon depepauny;

4) B gocTynHow hopme, obecneymnBatolLell pasbsaCHEHNE crelmanbHbIX TEPMUHOB (B cryyae Mx Hamuuus). B
YaCTHOCTKN, MUKpOodMHAHCOBas oOpraHusaumss obsisaHa obecneunTb, 4TOOBI MpegocTaBnsiemMasl nofyvarensm
PUHAHCOBBIX yCnyr MHoOpMaLms U cogepXaHue AOKYMEHTOB ObIfIN NMOHATHBLI U OOCTYMHbI nonyyatensam UHaHCOBbIX
YCNyr, He UMELLMM crneLlmanbHbIX 3HaHU B obnactun ouHaHCoB. Npu 3TOM He JonyckaeTcs MCKaXeHue nHdopmaumm,
npuBoAsLlee K HEOOHO3HAYHOMY UMK ABYCMbICAIEHHOMY TOMKOBaHUIO YCIOBUA (PMHAHCOBOW yCNyru;
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5) B coOOTBETCTBUM C OOCTOATENBLCTBAMU HA MOMEHT NPeoCTaBleHNs;

6) B cnyyae npegocTaBneHns MHpopmMauum Ha OymakHOM HocuTene, C MCMOSMb30BaHUMEM XOPOLIO YMTAEMOro
wpudta u B cootBetcTtBUM ¢ CaHuTapHbIMKU NpaBunaMmuM u HopMaTuBamu "lvrmeHmdeckue TpeboBaHWs K M3gaHUSAM
KHWXHBIM Ang B3pocnbiX. CanlvH 1.2.1253-03", yTBepXaeHHbIMU [NaBHbIM rocy4apCTBEHHbIM CaHUTaAPHbBIM BpayoMm
Poccuiickon ®epepauuun 30 mapta 2003 roga.

2. nsa npepocTtaBneHns uHdopmauun nonyvatento UHAHCOBOM YCNyrM MUKpOMHaAHCOBasa oOpraHusauns
06s13aHa 1cnonb3oBaTh COrNacoBaHHbIE C NofyvaTenem MHaAHCOBOW YCIyrn Npuy 3akmnoyYeHMn gorosopa o0 okasaHum
dMHaHCOBOW YCNyrn MHMOPMAaLMOHHbIE HOCUTENWM WM KaHanbl CBA3W, BKIOYas, Mo KpanHen Mmepe, TernedOoHHy U
MOYTOBYHO CBSA3b, a Takke coobLieHne nHdopmaumm Yepes odnumanbHbIi canT MUKPOMHAHCOBOW opraHusauun (npu
Hanuumn nocnefgHero). MukpodumHaHcoBas opraHusaums obssaHa obecnevynTb BO3MOXHOCTb B3aVMOAENCTBUS C
nonyyateneMm MUHaHCOBOM YCMyrM No TeM KaHamnam CBSi3W, KOTOpble WCMOoNb3oBanuchb nosnyyvateneMm uHaHCOBON
YCINyru npu 3aknioveHnn gorosopa 06 okasaHnm MHaHCOBOW YCMYIW.

3. MukpodmHaHcoBas opraHnsauus no OOroBopy MnoTpebutenbcKoro MukposarmMa obsidaHa GecnnatHo (HO He
Bornee ogHoro pasa no ogHoOMy A0roBopy 06 okasaHuv hMHaHCOBOW YCMYrW) U HEOTPaHNYEHHOE YMCHOo pas 3a nnarty, He
NpeBbILaloLLYyI0 pacCXo40B Ha U3roTOBMIEHWE COOTBETCTBYIOLLEro JOKYMEHTA, NpegocTaBuTb nonyvaTtento (UHaHCOBOMW
ycnyrm no ero tpeboBaHWio 3aBepeHHble MWKPOMUHAHCOBOW OpraHvM3aumMen Konuwm crnegyrowmx AOKYMEHTOB Wnu
060cHOBaTb HEBO3MOXHOCTb NPEeAOCTaBNEHNS TakUX JOKYMEHTOB:

1) NOANUCaHHLIA CTOPOHaMW AOKYMEHT, COAEpXalUMh WHAMBUAOYyanbHble YCnoBus pgoroBopa o6 okasaHuu
PUHAHCOBOW YCnyru;

2) nognucaHHoe nonyyaTtenem oUHAHCOBOW YCIyry 3asiBiEHMe Ha NpegocTaBneHne 3anma (ecnn odopmrieHne
Takoro 3asiBneHus oba3aTensHO B COOTBETCTBUM C 3akoHodaTenscTBomM Poccuinckon ®egepauun);

3) [OKyMeHT, noATBepxaalwmi Bblgady nonyvatento ¢UHAHCOBOW Yycnyrn 3anma (opaep, nnaTexHoe
nopyyeHve, crpaBka O MepevYuUCrneHun AeHEeXHbIX CPeAcTB Ha JreKTPoHHOe CpeacTBO nnatexa), a Ans
POS-M1Kpo3aiMoB - [OOKYMEHT, MNOATBEPXKAAKLNA NepedncrieHme [OeHEXHbIX CpeacTB B MOMb3y Monydartens
PUHAHCOBOW YCnyru;

4) cornacusi, npegocTaBfieHHble MonyvatenieM (WUHAHCOBOW YCNyrM BO MWCMOSIHEHUE [OENCTBYIOLLENO
3akoHofaTtenbcTBa Poccuinckon ®egepauun, perynupyowero nopsigok B3bICKaHNS NMPOCPOYEHHON 3a405MKEHHOCTY;

5) OOKyMeHT, NoAaTBepXAaloLmi NOoMnHoe WUCMNOoMHeHWe nonydvatenem (OUHAHCOBOW yCnyrn 006a3aTensCcTB Mo
noroeopy 06 okasaHuM MHAHCOBOW yCryru.

4. B cnyyae ecnv AOKYMEHThI, yKa3aHHble B nognyHktax 1, 2 n 4 nyHkTa 3 HacToswen ctateu, O6binv nognucaHsl
nonyyatenem UHAHCOBOW YCMNyrM aHanoroM COOCTBEHHOPYYHOW Moanuvcy (BKIOYas SMEKTPOHHYK NOAMNKWCh),
MUKpodbMHaHcoBas opraHu3aumsi obecnedvBaeT nonyyaTtento (UHAHCOBOW YCIYrM AOCTYMN K 3NEKTPOHHBbIM KOMUAM
yKa3aHHbIX JOKYMEHTOB C BO3MOXHOCTbKO MPOCMOTPA M CKaAYMBaHUS TaKMX AOKYMEHTOB OO MOSIHOMO WCMOSHEHWs
MUKPOOMHAHCOBOW oOpraHusauuen u nonyyatenem (GUHaHCOBOM YCryrn obAsaTensCTB MO [oroBopy 06 okasaHum
hrHaHCOBOM YCNyTu.

5. [JoKyMeHTbI, yka3aHHbIE B NMyHKTE 3 HACTOSILLIEN CTaTbW, COCTABMAKTCSA HA PYCCKOM A3blKe N pacnevaTbiBaloTCs
C MCMONb30BaHMEM XOPOLLIO 4YMTaemoro wpudta n B cooTBeTcTBUM C CaHuTapHbIMW NpaBuinaMyM U HopmaTMBamu
"T'urneHnyeckne TpeboBaHNS K U3OAHNAM KHIDKHbIM Ansi B3pocrnbix. CanluH 1.2.1253-03", yTBepxaeHHbIMKU [NaBHbIM
rocyaapCTBEHHbIM CaHUTapHbIM BpavoM Poccunckon ®epepauun 30 mapta 2003 roga.

6. [JokymeHTbI, ykadaHHble B noanyHktax 1 -4 nyHkTa 3 HacToswen cTaTbu, NpegoctaBnsloTca B TedeHue 10
(mecatn) pabounmx OHeM cO AHA perMcTpauum COOTBETCTBYIOLLEro 3anpoca OT nonydvatens oMHaHCOBOMW YyCnyru B
"KypHane peructpaumm obpaiwleHuin”. [OKyMeHT, YyKasaHHbIA B MNOAMYHKTE 5 nyHkTa 3 HacTosAwewn cTaTby,
npegocTtaBnsieTcd B TedeHue 1 (ogHoro) pabodero AHA CO OHA perncrpauun COOTBETCTBYHOLLEro 3anpoca oT
nonyyarens guHaHcoBon ycnyrn B "XKypHane peructpauumn obpaiwieHun”. Ecrnv QOKyMEHT, yKasaHHbI B MyHKTe 3
HacTosLen cTaTby, 0PoOpMNAETCA TPETLUM NULIOM MO MPUYMHE y4acTus 3TOro Nuua B COOTBETCTBYIOLLEN onepauun c
nonyyateneMm WHaAHCOBOW YCNyrn, CPOK MNPefoCTaBneHns  OOKYMeHTa  MUMKPO(MHaAHCOBOW  OpraHv3aumen
yBeNnMYMBaeTCs Ha CPOK, HEOOXOAMMbIV AN 3anpoca 3TOro JOKYMEeHTa, ogHako He bonee dem Ha 5 (mATb) paboumx
OHen. Ecnu obpauwleHne nonydatenss (UHaHCOBOW YCRyrM COOEPXKUT MOMUMO TpeboBaHWsi O nNpesocTaBeHMM
OOKYMEHTOB Takke WHble TpeboBaHWs wunM BOMPOCHI, MUKPOUHAHCOBAsi OpraHu3auus BrnpaBe NpefoCcTaBUTb
yKa3aHHble B MyHKTE 3 HACTOSALEN CTaTby AOKYMEHThI MPU OTBETE Ha Takoe obpalleHne B CPOK, YKas3aHHbIN B MyHKTe 3
ctatbn 19 HacToswero CtangapTa.

Cratbsa 5. OcobeHHOCTM npepocTaBrneHuss MHgopMauum Ha oduumanbHOM carnTe  MUKPOUHAHCOBOM
opraHusaumm

1. Hanunune odumumanbHoro cavta senaetcsa obs3aTenbHbIM AN MUKPOUHAHCOBOW KOMMAHWMW.
2. MuKpOoUHAHCOBbIM OpraHusaumsim pekomeHayeTcst obecneunTb  Hanumuue  crneumansHonm  Bepcumn
oduumanbHOro canTa ana cnabosngawmx.
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KoHcynbTaHTlINoC: NnpuMmeyaHue.
MyHkT 3 cTatbkn 5 npumeHseTca ¢ 1 aHBapsa 2018 roga.

3. OduumnanbHbIN canT MUKPOMHAHCOBOW OpraHM3auun JOSMKEH COAepXaTb pa3fen, ONUChIBAKOLLMN CTPYKTYpY
cauTta, No3BONSALWUA B OCTYNHON (hopMe onpeaenUTb MeCTOHaXOXAEeHWEe KaXaon CTpaHULbl oduLmManbHOro canta B
3TOW CTPYKTYpe.

4. MHbopmaums, pasmelllaemast Ha oomumnanbHOM canTe MUKPOUMHAHCOBOW OpraHmMsauuun, OOSKHa oTBedvaTtb
cnegyrowmnm TpeboBaHMaM:

1) nHdopmaumsa JormkHa BbITb KPYrocyTOYHO JOCTYMNHa nony4vaTento (OMHaHCOBOM YCMYrn Ha PyCCKOM S3blke ANs
O3HAKOMJIEHMSI WM MCMONb30BaHUs, 6e3 B3aWMaHus nnaTbl 3a O3HAKOMIIEHWE C WHOpMauMerd WM KHoe ee
ncnosnb3oBaHne n 6e3 NHbIX OrpaHNYEHNA;

2) nudbopMaLms AomkHa bbITb 4OCTYNHA nosnydaTtento (hMHaHCOBOW YCNyrn ¢ NCMoNnb3oBaHMemM GecnnaTtHoro unm
LLUMPOKO pacnpoOCTPaHEHHOIo NPOrpaMMHOro obecneveHuns;

3) nHdopmMauma He JormkHa ObiTb 3awudpoBaHa WM 3aliuuieHa OT [OCTyna MHbIMKM CPEeACTBaMu, He
NO3BOMSAIOLIMMUN  OCYLLECTBUTL O3HAKOMIMEeHWe nonyyatend UHAHCOBOWM YCnyru C ee cogepxaHuem, 6e3
NCMNOmb30BaHNs MPOrpaMMHOro obecneyeHnss WM TEXHUYECKMX CPeacTB WHbIX, 4eM Beb-o0o3peBaTenb  Wnu
obuwenocTtynHoe becnnaTtHoe nNporpamMmmHoe obecnedeHme. [loctyn Kk uMHGOpMauMM, pasMeLLleHHON Ha oduLManbHOM
canTe MWKPO(UHAHCOBOW OpraHu3aumMm (3a WCKMYEeHMeM WHGOPMaUMK, pasMeLLeHHOW B JNNYHOM KabuHeTe
nony4yatensi YMHAHCOBOW yCryrn), He MOXeT ObITb 0OyCnoBneH TpeboBaHneM perncrpauumn nonydarens UHaHCOBOW
ycnyrn nnm NpeaocTaBneHns UM NepcoHarbHbIX AaHHbIX, @ Takke TpeboBaHMEM 3aKIYEHUST UM JIMLEH3NOHHBLIX WUn
WHbIX COrnaLleHun.

5. Pasgen odumumanbHoOro cata MUKpOMHAHCOBOW opraHnsauun ¢ nigopmaumen ob 3Ton MUKPOUHAHCOBOM
opraHmsaumM 1 YCNoBUsSIX OKasblBaeMbIX €0 (PMHaAHCOBLIX YCMyr, MoAnexallend packpbiTUI0 B COOTBETCTBUM C
®epepanbHbiM 3akoHoM OT 21 gekabps 2013 roga N 353-d3 "O notpebutensckom kpeaute (3anme)", PegepanbHbiM
3akoHoM oT 2 utonst 2010 roga N 151-903 "O MukpodmnHaHCOBOW LEATENBbHOCTM U MUKPOUHAHCOBLIX OpraHm3aumsix”,
WHbIMK begepanbHbiMM  3akoHamyn  Poccuiickon ®Pegepaumn, a Takke MPUHATBIMU B COOTBETCTBUM C  HUMM
HOPMaTUBHLIMW akTaMu, OOSMKEH ObITb KPYrNoCyTOYHO AOCTYNeH Ans asTomaTtudeckon (6e3 yyactus uyenoseka)
06paboTkN MHPOPMALMOHHBLIMU CUCTEMaMK B OOWH NEPEXOA MO TUMEpPCChbifikaM C [MaBHOW CTpaHuubl oduLManbHOro
canta MMKpOodMHaHCOBOW OpraHnu3auun.

KoHcynbTaHTlNoC: NnpumeyaHue.
MyHKT 6 cTaTbn 5 npumeHsieTca ¢ 1 aHBaps 2018 roga.

6. CymmapHas onmTenbHOCTb NepepbiBoB B paboTe odumumansHoro canta MUKpOUHAHCOBOW opraHusaummn nubo
CTpaHuLbl B UHHOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTu "VIHTepHeT", codepXawmx WHdopMaunio, YKasaHHylo B
nyHKTe 5 HacTosLen cTatbk, He AOMKHa npeBbiwaTtb 4 (YeTblpex) YacoB B Mecsl (3a WUCKMYEeHVWEM MnepepbiBoB,
CBSA3aHHbIX C 0BCTOATENnbCTBaAMM  HENPEOAONIMMON  CUMbl, NOATBEPXAEHHbIMW  pelleHuaMN  (3asBAeHUsMK)
KOMMETEHTHbIX OpraHoOB rOCy4apCTBEHHOW BrAcTU U YNONTHOMOYEHHLIX OpraHu3aumin, Nnbo ¢ AenCTBUSIMU TPETbUX JNL,
NOATBEPXKAEHHBIMW COOTBETCTBYHOLUMMWN AOKYMEHTaMW, BblOAHHbIMW OpraHamMy rocydapCTBEHHOW Bnactu, u (Mnu)
CTOPOHHUMW OPraHN3aLUAMN, UMEIOLLIMMU TEXHUYECKYIO BO3MOXHOCTb OMKCALUN TaKNX AEACTBUA TPETLUX NnLL).

KoHcynbTtaHTlntoc: npumedaHue.
MyHKT 7 cTaTbn 5 npumeHsieTca ¢ 1 aHBaps 2018 roga.

7. MukpoduHaHcoBasi opraHnsaumsi obsizaHa obecneunTb nonyvatento OUHAHCOBOW YCRyrn OOCTyn B JIMYHOM
kabunHeTe nonyyaTtens pmHaHCOBON ycnyru (ecnu Takon cnocob B3aMMoaencTBums ¢ nonyvarenem oMHaHCOBOW YCnyru
npeaycMoTpeH AoroBopoM 06 okazaHum (OMHAHCOBOW YCNyrn), Kak MMHUMYM, K criegytoLien uHopmaumm:

1) HAMBUAYyanbHbIE YCIOBMSA AOroBopa NoTpebnTenscKoro 3ama, a B criyvyae Ux U3MeHeHusi Nocre 3akroyveHus
yKa3aHHOro 0roBopa - ¢ y4eTOM U3MEHEHUI, BHECEHHbIX B JOTOBOP NOTPEOUTENBCKOro 3anma;

2) rpachmk nnaTexen No AOroBopy NOTpebUTENLCKOro 3ariMa, a B Criydae ero U3MEeHeHMUs - C y4eTOM U3MEHEHUN;

3) CTpyKTypa 1 pasMmep TeKyLlen 3ag0MKEHHOCTH nony4vaTens pMHaHCOBON yCnyru.

maBa 3. lNpepocTtaBneHne MHOpMaLUN PEKNaMHOro xapakrepa
0 OeATeNnbHOCTU MUKPOUHAHCOBOW OpraHu3aumum

Crtatbs 6. OCHOBHblE NMPUHUMNBI NPELOCTABMNEHUA WH(OPMaUMM PEKNaMHOrO XapakTepa O AeATenbHOCTU
MUKPOCOMHAHCOBOW OpraHu3awmm

1.  OCHOBHbIMM  MpUHUMNAMU  NpPedoCTaBneHuMs  MHOPMaUMU  PeKNaMHOro  Xxapakrtepa  SBMsiOTCA
A06POCOBECTHOCTb, NOMHOTA U [4OCTOBEPHOCTL COOBLLaeMbIX CBEAEHNI.
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2. MukpoduHaHcoBas opraHusaums Brnpase BbiOpaTb opmy, cnocob u cpeacTBa peknammpoBaHWUs CBOMX
(PUHAHCOBLIX YCITYT C y4eTOM TpeboBaHWA AEUCTBYIOLLErO 3akoHogaTenbctBa Poccunckon degepaumm M HacTosILLErO
CraHgapra.

3. MHdpopmauusa peknamHOro xapakrepa gofmkHa BbiTb oopmieHa TakuMm 06pa3oM, 4ToBbl He 3noynoTpebnsaTb
AosepueM nony4yartens (oMHaAHCOBOW YCNyrn v (UNun) He aKcnnyaTtMpoBaTb HeOOCTaToK y nonyyartens pmHaHcoBown
YCyrv onbiTa U 3HaHWIA.

4. NHcdopmauus pekrnaMHOro xapaktepa He [OfKHa codepxaTb Kakux-nnbo TEeKCTOBbIX, 3BYKOBbIX WM
BM3yarnbHbIX OOpalleHnd WnuM 3asBfneHWr, KOTopble MPAMO MMM KOCBEHHO, MNOCPeACTBOM — 3aManyvBaHus,
OBYCMbICNIEHHOCTW UMK NpeyBenMYeHns, MOryT BBECTU NonyyaTens oMHaHCOBON ycnyru B 3abnyxaeHue, B 4aCTHOCTH,
B OTHOLUEHWM YCNOBUA (DMHAHCOBOMN YCMYrK, KOTOPbIE MOTYT MOBMNUATL Ha BbIOOP nonyyaTtens MHaHCOBOW yCryru.

CraTtbsl 7. OcCOBEHHOCTN UHTEPHET-PEKITaMbl

1. MukpopmHaHcoBas opraHusauus-pekriamogaTenb He BnpaBe WCMNofb3oBaTb (PUPMEHHOE HauMMeHOBaHue U
(M) TOBapHLIN 3HAK WMHOWM MUKPOMMHAHCOBOW OpraHu3auum B KaA4eCTBE KIHOYEBbLIX CMOB MNPW  pasMeLLeHun
KOHTEKCTHOW peknambl B MH(POPMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTu "NIHTepHeT".

2. MukpoduHaHcoBas opraHusaums-peknaMopaTenb B LensxX HedonylweHus npeaocTaBneHus nonyyarternto
UHAHCOBON YCNYyrM HeOOCTOBEPHOW WHAOPMaLMM He [OSMKHa NPUMEHATb MacKUpOBKY oduumansHoro camta
(knoakvHr) noa odwuuManbHbI CcauT APYrod  MUKPO(PMHAHCOBOW opraHu3auun, OOHapodOBaHHbLIN  paHee.
MwukpoduHaHcoBasi opraHusaumsi, nog Beb-caWT KOTOpPOWM NPOU3BOAMTCS MacCKMpPOBKa, BnpaBe o6paTuTtbCs B
camoperynupyemMyo opraHusauuio, YrieHOM KOTOpOW OHa ABMSETCS, C NpeAcTaBreHnem [oKa3aTenbCTB KrNoakuHra n ¢
TpebosaHnem 06 obecneyeHnmn 3awnTbl NPaB U UHTEPECOB MUKPOMNHAHCOBOW OpraHu3aummn, nog oduumanbHbIin cant
KOTOPOW NPOU3BOAUTCSH MACKMPOBKA.

3. MukpoduHaHcoBas opraHusaums-peknaMopaTenb He BrnpaBe WCMonb3oBaTb AN  peknaMmbl CBOUX yCnyr
nporpammsl Ansi 3MeKTPOHHO-BbIYUCIIUTENBHON MalLMHbI, KOTOpble NpedHas3HayeHbl ONA U3MEeHeHUs WHopmauuu,
obpabaTtbiBaeMon NOCPeACTBOM UHOWM MpOorpamMmbl A1 SMEKTPOHHO-BbIYUCANTENBHON MaLUMHbI, NPeAHa3HaYeHHoN AN
nony4YyeHnss 4OCTyna K cantam B MHPOPMaLNOHHO-TENEKOMMYHUKALNOHHOM ceTn "VHTepHeT", n (Mnn) ona coBepLUeHns
WHbIX AEeNCTBUIN, CBA3AHHbIX C Takon MHopMauuen (bpaysepHble nnaruHbl).

maea 4. lNpaBuna B3anMmoaencTems MMKpOoMHaHCOBbLIX OpraHM3aumm
C nony4varensamm UHaHCOBbIX YCIyr

Cratbsa 8. Obwue npaBuna B3anMOAENCTBUS MUKPOUHAHCOBBLIX OpraHusauun ¢ nonydarensamm OUHaHCOBbIX
ycnyr

1. B cnyyae BO3HUKHOBEHWUS Yy nony4vaTtens MHaHCOBOW YCMnyrkM BOMpoca no MPUMEHEHUI0 3akoHodaTernbCcTBa
Poccuiickon ®egepauun, perynmpyroLiero B3anmMoOoTHOLLEHNSI CTOPOH MO AoroBopy 06 okasaHuM MHaHCOBOW YCMyIw,
MUKpOhMHaAHCOBas opraHu3auus obs3aHa npegocTaBuTb nonyyatento hMHaHCOBOW YCIyrM MOTUBUPOBAHHLIN OTBET MO
CYLLIECTBY TaKOro BOMpOCa M UHblE COOTBETCTBYHOLLUME pasbsACHEeHUs. [lpn 3TOM MUKpOUHAHCOBas opraHuM3auus He
BNpaBe 3aHMMaTbCs OeATENbHOCTLIO, CBA3AaHHON C KOHCYNbTUPOBaHUEM noslydaTtenen (oMHaHCOBbIX YCryr (B TOM Yucne
(PUHAHCOBBIX YCIyr, OKa3blBaeMbIX APYIMMU (PUHAHCOBBLIMU OpraHuM3auusiMu) No Bornpocam NpUMEHEHUsT METOAOB U
cnocoboB YKNOHEHUS OT ynnatbl gonra u (unu) nsbexaHns OTBETCTBEHHOCTM 3a €ro Heynnarty, a Takke Mo Apyrum
aHanorm4yHbiM BonpocaM. B cnyyae oOpalweHunss nonyyatenst (PMHAHCOBOW YCNyrM 3a YCTHOW KOHCynbTauuen
npegernbHbIA CPOK OXKMAaHUS B oMepeam He MOXeT npesbiwaTeh 30 (Tpuguat) MUHYT.

2. B geatenbHOCTU MUKPOUHAHCOBOW OpraHn3aumm He 4ONyCcKaeTcs NpUMEHeHe HeJoOpPOCOBECTHBIX MPAaKTUK,
B TOM ymcne:

1) nepegaya MUKPOMUHAHCOBOW oOpraHusaumen B OHPO KPEeAWUTHbIX WCTOPUA WM MHbIE  OpraHusauum
HeJOCTOBEPHOM MHOPMAaLUK C LieNblo BOCNPENATCTBOBATL 3aKMioYeHUIo nonyyartenem nuHaHCOBOM yCryru Aoroesopa
06 okasaHuu hrHaHCcoBOW ycnyru ¢ Apyror hMHAaHCOBOW OpraHn3auuen;

2) oKa3aHue NcuxoriorM4ecKkoro AaBreHust Ha nony4varterns MHaHCOBOW YCIYIU C LiefNblo CKIOHEHUS K BblIbopy Tow
U MHOW (PMHaAHCOBOW YCryru;

3) CTUMYyNMpPOBaHMeE 3akryeHnst nonyyatenem nHaAHCOBOW YCNYrM MHOMO AOroBopa 3avma C Lenbio BOo3Bparta
nepBoHa4anbHOro 3arimMa, 0oopMMAEHHOro nonyvarenem (oMHaHCOBOW YCMyr Ha Ny4yLllnX AMs HEro YCroBusX;

4) npemupoBaHne pabOTHUKOB MUKPOUHAHCOBOW OpraHu3auMu 3a peanu3aumio  Mep, HanpaBlieHHbIX
UCKINIOYNTENBHO Ha yBENMYeHne pasMmepa 3a0MKeHHOCTM nonyyatenen (UHaHCOBbIX YCHYT.

Cratbsa 9. Mndopmauus, 3anpawmsaemasi MUKPOUHAHCOBOW OpraHm3aumen y nonydarens (oMHaHCOBOW YyCryru
[0 3aKnioyYeHnss JoroBopa notpebuTensckoro 3anmMa
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1. o 3aknio4veHuss JoroBopa NOTpebUTENnbCKOro 3aviMa WU MpUHATUSA nonydatens (UHaHCOBOW YCMyrn Ha
obcnyxunBaHue, ogHako, B Nnobom cryvae, He pexe 1 (ogHoro) pasa B rog, MMKpoduHaHCOBasi opraHusaumsi obsizaHa
3anpocuTb y nostlydatens (oMHaHCOBOW YCIyrn credyoLwyto MHopMaLumio:

1) o pasmepe 3apaboTHON NNaThbl, HANNYUM MHBIX UCTOYHMKOB A40X04a U OEHEXHbIX 0bsi3aTenbCcTBax nony4varens
dvHaHCcOBOW ycnyrn (NpyM pacCMOTPEHWMM 3asABMNEHUs Ha nonydeHne noTpebuTenbckoro 3aiMa Ha  CyMMmy,
npesbiwatowyto 3 000 (Tpy Tbicaum) pyobnewn). MNMpu 3Tom B oTHOWweHUN POS-MUKpO3aiMOB MUKPOMHAHCOBast
opraHu3auums BrnpaBe ycTaHaBnMBaTb 0COObIV NOPSAOK NpegocTaBnennst MHpopmaumm 0 pasmvepe 3apaboTHOM nnathbl,
HanM4YnM MHbIX UCTOYHMKOB oX0A4a M AeHEeXHbIX 0bsi3aTenbcTBax nonyvarens UHaHCOBOW YCNyTu;

2) 0 BO3MOXXHOCTU NpefocTaBneHns obecneyeHnss UCNOMHeHMs nonyyatenem UHaAHCOBOM ycnyrn o6a3aTensCcTs
no goroesopy 06 okazaHuM (OUHAHCOBOM YCNyru (B TOM Y1Cre 3anor, Nopy4yMTensCcTBO), B CNyyae, eCnu npeaocTtaBneHme
obecneyeHns NpegyCMOTPEHO YCNOoBUAMK foroBopa 06 okazaHuy pMHaHCOBOW ycnyru;

3) 0 cyaebHbIX cnopax, B KOTOpbIX NosyyaTernb (OMHAHCOBOW YCNYr BbICTYNaeT OTBETYMKOM (MPU pacCMOTpeHnn
3asBrIeHNs Ha Nony4YeHne NoTpedumTenbCKoro 3ama Ha cymmy, npebiwatoiyto 30 000 (Tpuguathb Thicay) pyonen);

4) o Hann4mMm B cCOBCTBEHHOCTMN NonyyaTens MHaHCOBOW YCMYr ABWXXUMOIO U (M) HEeOBWXMMOIO MMYyLLIECTBa
(Npu paccmMoTpeHun 3asBreHNst Ha MorydeHMe noTpebuTenbckoro 3amma Ha cymmy, npesbiwatowyto 100 000 (cto
TbicAY) pybnen).

Cratbsa 10. OcyLiecTBNeHMe OLEHKM NnaTexecnocobHOCTM nonyyatens MHaHCOBOW yCryru

1. MukpounHaHcoBas opraHuM3aumsa Npu pacCMOTPEHUMU 3adBfeHna nosiydatensd (UHAHCOBOW YCRyrn Ha
nony4yeHne NoTpedbuTenbcKoro 3anma B 06A3aTenbHOM NopsgKe NPOBOAUT OLIEHKY MNMaTexecrnocobHOCTN nonyyatens
h1HaHCOBOM YCNyTW.

2. Ins oueHkn OOMroBOW Harpyskym MUKpodUHAHCOBasi opraHusaumsi obsizaHa 3anpocuTb y nonyyatens
dvHaHcoBOW ycnyru, obpaTuMBlIErocd B MUKPOMHAHCOBYK OpraHusaumio C  3asiBieHMEM Ha Mofy4yeHue
notpebutenbckoro 3anma Ha cymmy cbiwe 3 000 (Tpex Tbicsd) pybnewn, cneayoLyo MHpopmaumio:

1) 0 TEKYLLUMX OEHEXHbIX 00s13aTENbLCTBAX;

2) 0 NepMoaMYHOCTU N CyMMaXx nnaTtexen Mo ykasaHHbIM nofydaTenem (OUHAHCOBOW yCryrn obs3aTenbcTBam.
Mpu aTom B oTHOWeHUn POS-MrKpo3anmoB MMKpOHaHCOBas opraHn3auus Brpase He 3anpalunBaTb MHopMauuio o
NepPUOANYHOCTM NnaTexen No ykazaHHbIM nonyyarenem UHaHCOBOM ycryru obs3aTenbCTBaMm, a Takke ycTaHaBnmBaTb
ocoOblii NOpPAAOK NpefocTaBneHus WHGOpMauMM O CyMMax nnaTexel No ykasaHHbIM nonyyarenem guHaHCOBOW
ycnyru obasaTtenbcream;

3) 0 uensix nony4veHus 3anma nony4vartenem orMHaHCOBOW ycnyru (3a ncknoveHnem POS-Mukpo3anmoB);

4) 06 ncToYHMKax AOXOAO0B, 3a CHET KOTOPbIX NpeanonaraeTcs NcnonHeHve obssaTenscTe No 4OroBopy 3anma;

5) o cbakte npousBoacTBa Mo geny o HGaHKPOTCTBE nornyvatens UHAHCOBOM YCNyrM Ha pfaTy nogadm B
MUKPOONHAHCOBYIO OpraHu3auuio 3asiBfieHMs Ha nonyyeHve notpebuTenbckoro 3avma norydatenem ¢UMHaHCOBOW
ycnyru u B TedeHne 5 (NaTv) neT Ao AaTtbl NoAayM Takoro 3asiBreHus.

KoHcynbTaHTlNoC: NnpumeyaHue.
MyHkT 3 ctaTbn 10 npumeHsieTcs ¢ 1 oktabpsa 2017 roga.

3. B uenax HegonyLweHns NpeBbilLEHUA NPeaenbHOro YPOBHSA MraTeXecnocobHOCTM nony4vaTens MHaHCOBON
yCnyrn Mmexagy OAHOM MUKPOUHAHCOBOW opraHmM3aLmen u ogHUM nomnyyatenem UHAHCOBOW YCIYrM He MOXET ObiTb
3akntoyeHo bonee 10 (gecatn) (¢ 1 aHBapsa 2019 roga - 6onee 9 (geBATN)) AOroBOPOB NOTPEOUTENBLCKOr0 MUKpPO3arimMa,
CpOK BO3BpaTa noTpebutenbLckoro MukposariMa no KotopbiM He npesblwaeT 30 (TpuauaTtn) KaneHaapHbIX AHen, 3a
WCKITIOYEHMEeM JOroBOPOB, CPOK NOMb30BaHNSA AEHEXHbIMW CPEACTBaMM MO KOTOPbIM hakTU4Yecku coctaBun He Gonee 7
(cemn) kaneHpapHbIX gHewn. MNpu pacyeTe NpeaensHOro YpoBHSA NNaTexecrnocoOHOCTU nonyyatens oMHaHCOBOW yCryrn
ONd  uenem HacTosILEero MyHKTa YYWTbIBAKOTCA [OroBOpbl  MOTPEOMTENbCKOTO  MUKpO3armMa, CpoK BoO3BpaTa
noTpeduTenbLCKOro MuKposarMa Mo KoTopbiM He npeBbiwaet 30 (TpuguaTn) KaneHO4apHbIX OHEN, 3aKio4YeHHble B
TedyeHne 1 (ogHOro) roga, MpelwecTByOLWEero gate MofyyYyeHus MUKPOMMHAHCOBOW OpraHu3auvMen 3asiBNeHus Ha
nony4YyeHne ovepenHoro NnoTpebuTenbLCckoro Mnkposanma ot nonyvatens UHaHCOBOW YCAYTu.

4. MwukpodmHaHCcOBasi opraHusauus He Bnpase 3aknioyaTb C nonyyarenem uUHaAHCOBOW YCnyrn [OroBop
noTpebuTenbLCckoro MmMkposarMa, CPOK BO3BpaTa MOTPeOMTENbCKOro MMKpO3alma Mo KOTOpoMy He npeBbiwaeTt 30
(Tpupuatv) kaneHgapHbiX OHER, NpW HanuuuMu y nonydatens (UHaHCOBOW Yycryrn obsi3aTenbCTB nepen Takow
MMUKPO(PMHAHCOBOW oOpraHM3auven no WMHOMY [OroBOpy MOTPeOUTENbCKOro MMKpo3aWma, CpoK Bo3Bparta
noTpebuTensckoro MmnkposarnmMa no KoTopomy He npesbiwaeT 30 (TpuauaTtn) kaneHaapHbIX AHEN.

5. MNMonoxeHuns NyHKTOB 3 1 4 HacTOALLEN CTaTbl HE PacnpOCTPaHATCS:

1) Ha POS-mukposanmsl;

2) Ha BblgaHHble ao 1 anpensa 2018 roga Mukposanmbl, cymMma KoOTopbiX He npesbiwaeT 3 000 (Tpex ThbicaY)
pybnen nnm cpok Bo3BpaTta KOTOPbIX HE NpeBbIWaeT 6 (LecTn) KaneHgapHbIX OHEW;
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3) Ha BblgaHHble ¢ 1 anpens 2018 roga Mukpo3anMbl, cymMa KoTopbix He npeBbiwaeT 3 000 (Tpex Tbicay) pybnen wu
CPOK BO3BpaTta KOTOpbIX HE MpeBbIWaeT 7 (Cemun) KaneHgapHbIX OHEW;

4) Ha MVKPO3alMbl, BblAaHHbIE HA NbrOTHbIX YCMOBUSX, C MPOLEHTHOW CTaBKOW, HE MpeBbIWAoWen TPexXKpaTHYHo
KMOYEBYHO NPOLIEHTHYIO CTaBKy, YCTaHOBIEHHYy baHkoM Poccuun Ha gaTy Bblgaum Takux MUKPO3anmoB.

Cratbsa 11. Nopagok B3aMMoAencTBUS MUKPOUHAHCOBBLIX OpraHusaumi ¢ nonyyaTensamu UHAHCOBLIX YCryr
NPV BO3HUKHOBEHUWN 330JKEHHOCTU

1. B cnyyae BO3HMKHOBEHMS MO [OroBOpY MOTPEOMTENbLCKOrO 3arMMa MPOCPOYEHHON  3a[0IMKEHHOCTH,
MUKpODMHaAHCOBas oOpraHM3aums C Uenbio nNpefoTBpalleHust danbHenwero yBenuUYeHUs OONrOBOW  Harpysku
nony4yatenst puHaHcoBoW ycryrm obsizaHa B TedeHWe 7 (CeMu) KaneHaapHbiX AHeW C AaTbl BO3HUMKHOBEHMS
NPOCPOYEHHON 3aJ0MMKEHHOCTN NPOMHAOPMUPOBaTh Nonyvatens GWHAHCOBOM ycryrn O akTe BO3HWKHOBEHUS
NPOCPOYEHHOM 3aJ0/MKEHHOCTU C UCMONb30BaHMEM JTHOObIX AOCTYMHbIX CNOCOOOB CBA3W C nonyyatenem (UHaHCOBON
yCInyru, CornacoBaHHbIX C nonlydaternem pyMHaHCOBOW ycnyrm B [OroBope noTpebuTenbckoro 3anma, B TOM 4ducne
ANEKTPOHHbIX KaHarnoB CBS3W, UMK UHbIM Cnocobom, NpeayCMOTPEHHbIM 3akoHoAaTenbcTBOM Poccuickon Pegepaumm.

2. MwukpoduHaHcoBas opraHusaums obszaHa C ydeToM TpebGoBaHUA MNPUMEHUMOrO 3aKkoHOAaTeNnbCTBa
Poccuiickon ®enepauum nidopMmpoBaTh nonyvaTtens (UHaHCOBOW YCryrn No 4OroBopy noTpebutenbckoro 3armMa o
dakTe, Cpoke, CymMMmax, cocTaBe W MNOCneAcTBMSX HEUCNONIHEHUS 00a3aTenbCTB MO BO3BpaTy MNPOCPOYEHHOM
3aJ0/KEHHOCTW, 3anpawmBaTtb Yy nonyyatens (UHAHCOBOW YCMAyrM WHGOPMAUMIO OTHOCUTENbHO  MPUYMH
BO3HWKHOBEHWSI MPOCPOYEHHOW 3a00JKEHHOCTH.

Cratbsa 12. PecTpyKTypu3auns 3a40MKeHHOCTH

1. B criy4ae BO3HMKHOBEHMS MPOCPOYEHHON 3a40MMKEHHOCTM NO AOroBOPY NOTPEOUTENLCKOro 3anmma noryyarternb
dmHaHcoBoM ycnyru (ero NpaBonNpeeMHuK, NpeacTaBuTenb) BnpaBe 06paTuTbCs B MUKPOOUHAHCOBYHO OpraHvM3aumnio C
3asBIIEHNEM O PECTPYKTYPU3aLMN 3aJ0IDKEHHOCTM.

2. B cnyyae nonyyeHus 3asBrneHUs O PECTPYKTypu3auuu 3a40IDKEHHOCTM, BO3HMKLIEN MO  OOroBopy
notpebutenbckoro 3amMmMa, MuKpodmHaHcOBas opraHusaumsa obs3aHa paccMOTpeTb Takoe  3asdBfeHue u
npoaHanusnMpoBaTb MNPUBEAEHHbIE B 3asBneHun pakTbl, a Takke NOATBepXAawolme Takne dakTbl OOKYMEHTbl B
nopsiake, yCTaHOBIIEHHOM HACTOSILLEN CTaTbEN.

3. MukpoduHaHcoBas opraHusaLms paccmMaTpuBaeT BONPOC O BO3MOXHOCTU PECTPYKTypu3aumm 3ad0imKEHHOCTH
nonyyarens oMHaHCOBOW yCnyrn neped MUKPOUHAHCOBOW OpraHu3aumei no OoroBopy MOTpebuTenbckoro 3anmma B
crnegylowmx criyyasix, HacTynMBLLMX NOCMe NoNydYeHns nonydarenem (PUHaAHCOBOW YCNyrM CyMMbl NOTPeOUTEnbCKOro
3anma:

1) cmepTb nonyyaTens puMHaHCOBOW ycrnyru;

2) Hec4acCTHbIN cryvan, NOBMEKLUNA NPUYNHEHME TAXKKOro Bpeaa 340pOBbIo noryyaTtens puHaHcoBown ycnyrn mnm
ero 6rnmMsKnx poaCcTBEHHUKOB;

3) NprcBoeHne nony4vartento PMHAHCOBOW yCryrn MHBANMAHOCTM 1 - 2 rpynnbl NOCNe 3akro4veHus gorosopa o0
oKasaHuu (OPUHAHCOBOW YCIyru;

4) Tsaxenoe 3abonesaHve nonyyatens puMHaHCOBOW ycnyru, Ansuieecsd He MeHee 21 (gBaguaTu OAHOrO)
KaneHOapHOro AHsi CO CPOKOM peabunuTaumm cebiwe 14 (YeTbipHagLaTn) KaneHgapHbIX OHEN;

5) BblHECEHME CyOOM peLeHus O Mpu3aHaHuM nonyvatensa UHAHCOBOW YCNyrM HeOeecrnoCoOHbIM - MK
OrpaHNYEHHbIM B 4€ECMOCOBHOCTY;

6) eguHOBpeEMeHHas yTpaTa umyllectBa Ha cymmy cBbiwe 500 000 (natucoT Thicsad) pybnen nonydarenem
(PUHAHCOBOW YCIyr1 No JOroBopy NOTPebuTENbCKOro 3anma;

7) noTeps paboTbl UM MHOFO MCTOYHUKA JoXxo4a nonyyateneMm OUHAHCOBOMW YCNYrM B TeYEeHWe cpoka OevCTBUS
[oroBopa 3ariMa ¢ nocrneayroLLein HEBO3MOXHOCTbLIO TPYOOYCTPONCTBa B TedeHue 3 (Tpex) mecsiueB u 6onee B cnyyae,
ecrnv nony4aTenb (OMHAHCOBOW YCINyrM MMEET HECOBEPLUEHHONETHUX AeTen nNmbo cembsi nony4vaTtenss hMHaAHCOBON
yCInyru B COOTBETCTBMU C 3akOHOA4aTeNnscTBOM Poccuiickon defepaumm OTHOCUTCA K KAaTEropmMm HEMOSHBbIX;

8) obpeTeHune nonydarenem pMHaHCOBOW yCnyru ctatyca eUHCTBEHHOIO KOpMUIbLa B CEMbE;

9) npm3bIB Nnonyyatensa omMHaHcoBOW ycnyrn B BoopyxxeHHble cunbl Poccunckon ®epepaunn;

10) BCTynneHuve B 3aKOHHYK CuNy MpuUroBopa cyda B OTHOWEHMW nonyyatens (UHaHCOBOW  YCryriu,
yCTaHaBNMBaloLLEro HakasaHvne B BUAe NuieHnst ceoboabl;

11) npousowenwee He No Bone nonydyatens (OUHAHCOBOW YCNYru CyLIeCTBEHHOe yXyAlleHue (puHaHCOBOro
MOMOXEHWSs], HE CBA3aHHOE C YKa3aHHbIMW Bbille Cry4yasMu, OOHAKO CMOCOOHOE CyLIeCTBEHHO MOBMAWATb Ha pasmep
poxopa nonyyaTtens pyHaHCOBOW ycnyrm u (Mnu) ero crnocoOHOCTb UCMONHATL 00si3aTenbCTBa No [oroBopy 06
oKasaHuu (PUHAHCOBOW YCIyru.

4. YxasaHHble B NyHKTe 3 HacToswew ctaTbu dakTol TpebylT NOATBEpPXAEHUA AOKYyMEHTaMu, BblOaHHbLIMU
rocygapCTBEHHbIMU OpraHaMyM WNW  YNONMHOMOYEHHLIMW  OpraHM3auuMsMu, €crnM  WHOe peLUeHue He NPUHATO
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MUKPOOMHAHCOBOW opraHmnsauuen. MukpodmHaHcoBasa opraHu3aumsi obssaHa B OOCTynHOW chopme, B TOM yucne
nocpeAcTBOM pasMeLleHns COOTBETCTBYOLWEN MHopMauumn Ha CBOeM oduLManbHOM canTe, AOBECTM OO CBeAeHus
nonyyarenen oMHaAHCOBbLIX YCNyr MHpOpMaUno O HeoOXoAMMOCTM NpPenoCTaBNEeHNs MOATBEPXKOALWNX LOKYMEHTOB
BMECTE C 3asBMEHMEM O PECTPYKTYpPM3aLMM, a TaKKe 3anpocuTb HegocTalowme JOKYMEHThI Y nonyvatens huHaHCOBON
yCnyrm B Crnyyae, €ecnu 3asiBlieHNe O pecTpykTypu3aumm Obino HanpaeneHo 6e3 ykasaHHbIX [OOKYMEHTOB U
MUKPOOMHAHCOBOW OpraHm3auuein He MPUHATO peLUeHME O PacCMOTPEHUMM 3asiBNEHMS O pecTpykTypusauum 6e3
npeacTaBneHns JOKYMEHTOB.

5. Tlo wtoram paccMOTpeHus 3asaBrieHMs nonydaTtens ¢UMHAHCOBOW YCAyrM O  PecTpyKTypusauun
MUKPOPMHaAHCOBas oOpraHu3aumsa MNPUHUMAET peLleHMe O PecTpyKTypu3auum 3ad0fHKEHHOCTM MO JOroBOpy
notpebutensckoro 3anma NnMbo 06 oTkase B yAOBNETBOPEHUU 3asIBMEHUS W HanpasnseT nonydvaTent UHaHCOBON
yCrnyrn OTBET C YKa3aHWEM CBOErO peLleHns Mo 3asBNeHN0 O PECTPYKTYpM3aLmMmn B NOpsiAke U B CPOKW, yKasaHHble B
nyHkte 3 ctatbn 19 HacToswero CtaHaapTa.

6. B cnyyae npuHATMA MWKPOMOMHAHCOBOW OpraHu3auMen peLleHus O PecTpyKTypu3auun 3a40SDKEHHOCTU MO
[OroBopy noTpebutenbckoro 3avma, B OTBETE MoriyyaTento (pMHaAHCOBOW yCryrm MUKPOUHAHCOBAasi OpraHu3auus
npegnaraeT nony4yaTento UHAHCOBON YCNyrn 3akmoYnTb COOTBETCTBYIOLLEE COrMalleHne Mexgy MUKPOUHAHCOBOM
opraHusaumen u nonyyatenem UHaAHCOBOW YCIyrM B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoA4aTeNn,CcTBOM Poccuiickon
degepaumn.

Cratbsa 13. YBenu4yeHne cpoka Bo3BpaTa CyMMbl 3anma

KoHcynbTaHTlnoC: npumeyaHue.
MyHkT 1 cTaThn 13 npumeHsieTcs ¢ 1 oktabpsa 2017 roga.

1. MakcMManbHoe 4ucrno OOMOSHUTENBHBIX COrnalleHun K [OroBopy NoTpebuTenbckoro Mukposama, npu
3aKITHOYEHMN KOTOPbIX YBEMNMUMBAETCH CPOK BO3BpaTa AEHEXHbIX CPeaCTB Mo TakoMy AOroBOpY, C OOHWM nonyyartenem
hMHaHCOBOW YCyrM He MOXeT cocTaBnAaTb 6onee 7 (cemn) B TedeHune 1 (ogHoro) roga (c 1 anpens 2018 roga - Gonee
6 (wectn), c 1 auBapsa 2019 roga - 6onee 5 (naATn)), ecnu nonyvatenem UHAHCOBOW YCNyrn sBNSIeTCs uanveckoe
nMUO U CPOK BO3BpaTa 3alma, MpefyCMOTPEHHbIV TakMM LOrOBOPOM MpU €ro 3akrioyveHun, He npesbiwaet 30
(TprMauaTtn) KaneHgapHbIX HEN.

2. B MakcMmanbHOe 4ucrno AOMONHUTENbHBLIX COrfalleHUin K AOoroBopy NoTpebMTenbCKoro MUKposama, npu
3aKITHOYEHMN KOTOPbIX YBEMNMUMBAETCH CPOK BO3BpaTa AEHEXHbIX CPeACTB Mo TakoMy AOroBOpY, C OOHWM nonyyartenem
bMHAHCOBOW YCNyrn He BKIIHOYAIOTCA AOMNOMHUTENbHbIE COrMalleHusl, YBENnMUMBaloWmMe CpPOK BO3BpaTa [OEHEXHbIX
CpencTB Ha CPoK A0 2 (4BYX) KaneHaapHbIX AHEN BKIIOYMTENBHO, @ Takke COrnalleHusl, yka3aHHble B NMyHKTe 6 cTaTbu
12 HacTosiwero CrtangapTta, €cnv B YKa3aHHOM COIMALIEHUM CHWXEHa MpOLEHTHas CTaBka 3a Mofb30BaHue
MUWKPO3aMOM MO CPABHEHMWIO C JENCTBYOLMMW HA MOMEHT MOAMUCAHUS TaKOro COrMalIeHNs1 YCMNOBUSIMU YKa3aHHOro
[orosopa u (Mnn) ymeHblLeHa obLasa cyMma 3a0/mKEHHOCTM Mo LOroBOpYy NOTPEOMTENBCKOro MMKpo3anma.

KoHcynbTaHTlN0C: NpuMmeyaHue.
Crtatbs 14 npumeHsieTcs ¢ 1 aHBapsa 2018 roga.

Cratbsa 14. Nopsgok v cnyyvan doukcaumm TenedoHHbIX NeperoBopoB M COOOLLEHMI, NepefaBaemMblX MO CeTsiM
3NEKTPOCBA3N, B TOM YMCIE MOOBWXHON pagmoTenedoHHON CBA3N, a Takke XpaHEHUsI COOTBETCTBYIOLLEN MHopMaLmn

1. MukpodmHaHcoBas opraHmM3aums no JoroBopy NoTpedbuTenbckoro 3anma obszaHa obecneunBaTtb uKkcaLmo u
XpaHeHve MHNLMMPYEMbIX elo TenedOHHbIX NeperoBOpoB, TEKCTOBbIX, FONIOCOBBLIX U UHBIX COOOLLUEeHUN, nepegaBaemblX
Mo CeTsM 3MeKTPOCBA3M, B TOM YnCne MNOABWKHON pagunoTenedoHHON CBA3W, obpalleHui nonyvatens (UHaHCOBOW
ycnyru, nepenuckn Yepes oduumanbHbli CanT MUKPO(PMHAHCOBOW OpraHmsaumMm WnvM NUYHbIR kabuHeT nony4vaTtens
(PUHAHCOBOM YCMyrM W WHbIX BWMAOB B3aMMOLEWCTBMA C MoryyatenemM (UHAHCOBOW YCIyru, OTHOCSLLMXCS K
OesATenbHOCTN MUKPOMHAHCOBOW OpraHM3aumy no Bo3BpaTy NPOCPOYEHHOW 3a40/MKEHHOCTH, A0 UCTEYEHUS CO OHA WX
COBEpLUEHMS:

1) He meHee 1 (0gHOrO) roga - B OTHOLLUEHUN MHAOpMaLmMK, PUKCUPYEMON Ha BymMaxxHOM HocuTerne;

2) He MeHee 6 (LUecTM) MecsueB - B OTHOLIEHUUM WHOPMauUnK, PUKCUPYEMOWN Ha INEKTPOHHOM, MarHUTHOM,
ONTMYECKOM HOCUTENE.

2. ®opma uKcauum N XpaHeHus MHopMauum O B3aUMOAENCTBUM C nonyyvyaTensamMum UHAHCOBLIX YCnyr
onpegensieTca MUKPOOMHAHCOBOW OpraHusaumen UCXoas U3 TEXHUYECKUX BO3MOXHOCTEN 3TOW MUKPOUHAHCOBOW
opraHusaumm v (unu) BuAa B3aMMOOENCTBUS C nofyvateneM ¢uHaAHCOBOW ycnyrn. TenedoHHble NeperoBopbl
noanexaT ayanosanucu.

3. MukpoduHaHcoBas opraHusaums Bnpase Takke pukecupoBatb U XpaHUTb MHAOPMaLUo, HE OTHOCALLYIOCH K
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B3bICKaHMIO MPOCPOYEHHOW 3a40/MKEHHOCTH, €Cnn 3TO He NPoTMBOpeunT TpeboBaHnAM 3akoHodaTenscTBa Poccuiickon
depepaumn. MukpodurHaHcoBasi opraHusaumsi obsidaHa coobwiatbe nonydarento (UMHAHCOBOW ycnyrn O  duKcaumm
B3aUMOAENCTBUA C HUM.

4. MwukpodmHaHcoBasa opraHu3aumss obdsaHa obecneynmBaTb XpaHeHue 3adUKCUPOBAHHLIX  TernedOHHbIX
NeperoBOpoOB, TEKCTOBbIX, FOMIOCOBLIX M MHbIX COOOLLEHWUIA, NepefaBaeMbiX MO CETSM 3MeKTPOCBA3W, B TOM 4ucrie
NOABWXHOW paanoTenedoHHON CBSA3W, UM WMHLIX BWMAOB B3aMMOAEWCTBMA C nonydaTenem (UHaHCOBOW YCryru,
COCTaBIEHHbIX U NOMy4YeHHbIX €0 B XOAe OCYLLECTBNEHUA AESATENbHOCTA MO BO3BPaTy MPOCPOYEHHON 3a[0MMKEHHOCTH,
00 WCTEYEHMSA CPOKOB, YKasaHHbIX B MyHKTe 1 HacToswen cTaTbW, B COOTBETCTBYIOLUEM [N [AaHHOro BuAa
B3aumogencTeusa gopmate (Ha GyMarkHOM HocuUTENne WM Ha 3SMEeKTPOHHOM, MarHMTHOM, OMTMYECKOM HocuTerne), 3a
UCKIIOYEHMEM CriyyYaeB, Korga ukcaums unm xpaHeHve npoTuBopeYmnT 3akoHogaTensctBy Poccurickon ®eagepaunn.

Cratba 15. MuHumanbHble cTaHZapTbl OOCHyXMBaHUS nonyvatene UHAHCOBLIX YCIyr, KacatoLmecs
OOCTYMHOCTU N MaTepuarnbHoro obecnevyeHns oncoB MUKPOUHAHCOBLIX OpraHn3auui

1. MukpodmHaHcoBas opraHnsauusa obssaHa obecneynTb COOTBETCTBUE OUCa YCTAHOBIIEHHbIM CaHUTApPHbBIM ©
TEXHUYECKUM MpaBuraMm U HopmMam, B TOM 4ucrne obecneynTb Hanuuume OCBELLEHWS W OTOMMEHUd, a Takke
obopynoBaHue odmca MHBEHTapeM U Mebenblo, HeoOXOoAMMbIMWM ANA  3aKMoYeHUst [OroBOpOB C Monydvatensmu
PMHaHCOBLIX YCNyr U NpyemMa obpalleHuin oT nonyvartenen UHaHCOBBLIX YCNYT.

2. 3a UCKIIOYEHVEM cny4aes 3aKIMYeHNs [OroBopoB MUKpo3arima NoCcpeacTBOM
WHGOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTu "VIHTepHeT", MUKpOMHAHCOBasi oOpraHuMsaumsd, OCyLLeCcTBAoLWas
npuem 3asiBOK M 3aknioveHume [oroBopoB o6 okasaHum MHAHCOBBLIX Yycnyr, obsi3aHa obecneunTb cobntogeHve
MUHUMarnbHbIX YCNOBUN 0BCNyXnBaHNs nonyyaTenen PUHaHCOBLIX YCryr, B TOM Y1che:

1) B odorce MUKPOChMHAHCOBOW OpraHu3auum, B KOTOPOM OCYLLIECTBIISIETCSA 3aKIOYEHNEe 4OroBOpoB 00 OKasaHuu
uHaHCOBLIX ycnyr (Mpuem 3asiBNEHUA O NpefoCTaBfeHUN MUKpo3anma), AOfKHa pasMellatbcs WHdopmauums,
yKkasaHHas B cTatbe 3 HacToswero CtaHgapTa;

2) paboTHMKN MUKPOMHAHCOBOW OpraHM3auumn, O4YHO B3aMMOAENCTBYIOLME C NofyvaTensiMm (OMHaAHCOBBIX YCIyT,
OOMkHbl obnagaTb AOCTyNHbIMM Ans 0603peHus nonydatensam (UHAHCOBbLIX YCNyr CpeacTBamu BU3yarbHOW
naeHTudrkaumm, cogepxawummu damunuio, UMs U AOMKHOCTb paboTHUKE;

3) B odhmce MMKpOMHAHCOBOW OpraHnsaumm JomkHa 6biTb obecneyeHa BO3MOXHOCTb 3aKMYeHWs [OroBopoB
06 okasaHMn pMHaHCOBbLIX YCIyr ¢ nony4vaTensiMm MHaAHCOBLIX YCIYT;

4) B odpuce MUKPOMHAHCOBOW OpraHn3aLmmn pekomeHayeTcst 06ecneynTb BO3MOXHOCTb 3aKIMO4YEHUS OOroBOpPOB
06 oka3aHuKn pMHaHCOBbLIX YCIyT C Nofny4yaTensiMm (OUHAHCOBBLIX YCIYr C OrPaHUYEHHbIMU BO3MOXHOCTSAMU C y4EeTOM
TpeboBaHW OeNCTBYOLLEro 3akoHoaaTenscTBa Poccuickon degepaumm o counanbHOM 3amuTe MHBaNMAoB, BKIHOYasi
OOnycK cypaonepeBogynka M TUdnocypaonepeBogynka, BO3MOXHOCTb YBENMYEHUS M 3BYKOBOrO BOCMPOU3BEOEeHUS
TekcTa gorosopa 06 oka3aHuy hMHAHCOBOW YCNYry U MHbIX JOKYMEHTOB, MOAMNMCbIBAEMbIX Mony4yareremM (OUHaHCOBOM
yCnyru, BO3MOXHOCTb MevYaTu [JOKYMEHTOB, cogepXawux WHGopmauuio, yKaszaHHyl0 B cTaTbe 3 HacTosLlero
CraHpgapTa, € NCnonb30BaHMEM YBEMNMYEHHOTO pa3mepa wpndTa, okasaHue MHOW NOMOoLM B NpeofornieHun b6apbepos,
NPenATCTBYIOWMX MOMYYEHNIO NMUAMU C OrpaHWYEHHbIMW BO3MOXHOCTSIMM  MHGOPMauUMM O UHAHCOBOMN ycryre
HapaBHe C ApYrMMU Nnuamu.

3. B cnyvae ecnu 3aknioyeHve [OroBopa MUKpo3alma OCyLecTBNseTca He B odumce MUKPODUHaHCOBOM
opraHusaumm, MMKpodrHaHcoBas opraHn3auus, no JOroBopy C KOTOPOW AeNCTBYET npodasel, TOBapoB (MCMOMHUTENb
pabot, ycnyr), obssaHa obecneunTb COOMOAEHWE TakMM MNPOAaBLOM (UCMOMHMTENEM) MWHMMAanbHbIX YCIOBWUWA
o6CcnyXmMBaHus nonyyarenen (pMHaHCOBbLIX YCITyr, B TOM YMCHE:

1) B MecTe, B KOTOPOM OCYLLIECTBMSIETCA 3aKMyeHMe [JOoroBopa MUKpo3ariMa, [OSbkHa pasMeLlaTbes
MHpopmaums, ykasaHHas B ctaTbe 3 HacTosiwero CtaHaapTa;

2) paboTHuKkM npofaBua (UCNOMHUTENS) WU WHbIE MPUBMIEYEHHbIE MM NMUa, YMNOMHOMOYEHHbIe Ha npuem
3as8BNeHUA O npefoCTaBNeHnM MuKpo3anma, [OMKHbl obnagatb AOCTYMHbIMM Ans 0603peHus  nonydvatensm
(PMHaAHCOBLIX YCMyr cpeacTBaMu BM3yanbHOW MAEHTUUKAUUKM, copepXawumu damMunuio, UmMs 1M OOIMKHOCTb
paboTHUMKa;

3) B MecTe, B KOTOPOM OCYLLECTBMSIETCA 3akMioyeHue [OroBOpOB MMKpo3anma, AoimkHa ObiTb obecnedveHa
BO3MOXHOCTb 3aKIIOYEHNs1 4OrOBOPOB MUKpO3ariMa nonyvatensam (OUHaHCOBbIX YCMyr, B TOM 4Yuicne C OrpaHudYeHHbIMU
BO3MOXHOCTSIMM, C y4eTOM TpeboBaHMN OeWcTByloLWero 3akoHopgaTensctBa Poccuiickon Pepepaumm v nognyHkra 4
NyHKTa 2 HacTosILLEn CTaTbW.

Cratbs 16. TpeboBaHusi kK paboTHMKAM MUKPOGMHAHCOBOM OpraHM3aLun, OCYLLECTBIISIOWMUM HENocpeacTBeHHoe
B3aMMOAENCTBME C MonyvyaTensamy (PUHAHCOBbIX YCIyr, a Takke K MPOBEpKe COOTBETCTBUS AaHHbIX pPabGOTHUKOB
MUKPOPUHAHCOBOW OpraHn3aLmmn ykasaHHbIM TpeboBaHUAM

1. PaboTHMK mnu npeacrtaBuUTeENb MUKPOMHAHCOBOW OpraHusauun, B3aMMOAEWCTBYIOLWMA C nonyyYaTensiMum
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dmHaHcoBbIX ycnyr, o6s3aH MMeTb OCHOBHOe ofLlee obpasoBaHve, BnageTb WHpopmauueln, Heobxogumon Ans
BbIMONHEHWNS OOMKHOCTHBIX 0653aHHOCTEN, NPEeAyCMOTPEHHbLIX TPYOOBbIM AOrOBOPOM M BHYTPEHHUMW OOKYMEHTaMu
MUKPOOMHAHCOBOW OpraHu3aumm, a Takke ymeTb B JOCTYNHOW hopMe nNpefoCTaBUThb Takyto MHAOpPMaUUIo nonyvaTento
h1HaHCOBOMN yCnyrn, B TOM Yucne nocpeacTBOM MNpedoCTaBneHus BO3MOXHOCTM nonyvaTento (UHAHCOBOW YCNyru
O3HaKOMWUTLCS C AOKYMEHTaMW, B KOTOPbIX COOEPXUTCA Takas nHpopmaums.

2. MukpoduHaHcoBasi opraHm3aumns obsisaHa NpoBoanTb perynsipHoe obyyeHne paboTHMKOB, OCYLLECTBISIOLNX
HenocpeaCTBEHHOE B3aWMOAEWCTBME C nofyyatensMu (PUHaAHCOBLIX YCAYyr, W MpeanpuHUMaTtb WHble  Mepbl,
cnocobeTByowmMe  obecneyeHnio  BbICOKOTO — YPOBHA  mpodyeccroHanvama  paboTHUKOB,  OCYLLECTBASHOWMX
HernocpeacTBEHHOE B3aMOAencTBme ¢ nonyvarensaMm (OUHaAHCOBBIX YCITyT.

3. ObyyeHne, npegyCMOTPEHHOE MYHKTOM 2 HACTOsLen cTaTbl, NMPOBOAUTCA B COOTBETCTBUW C BHYTPEHHUM
OOKYMEHTOM MWKPO(UHAHCOBOW OpraHusauuv, paspaboTaHHbIM  MUKPOGMHAHCOBOW oOpraHu3aumenin C y4eToM
HacToswero CTaHgapTa v npegycmaTpuBatoLymM, B TOM Yncne:

1) nopsigok NnpoBeaeHus 00yyYeHns paboTHUKOB;

2) TpeboBaHUsA K NepuoguyHOCTM MPOXOXAEHMUS COOTBETCTBYIOLLMX OOy4YaloWmx MeponpuaTuin paboTHuKamu,
OCYLLECTBAAIOLLMMN HENOCPEACTBEHHOE B3aMMOAENCTBME C nonyyvyaTensiMm MHaHCOBLIX YCIyT;

3) nopsagok NpoBedeHUs  exXerogHblX  MPOBEpOK  KBanudumkaumm  paboOTHMKOB,  OCYLLECTBASAOLMNX
HenocpeaCcTBEHHOE B3aMMOAENCTBUE C nonyyvatensamy (OUHaAHCOBbLIX YCryr, obecneyvBaloLLmMX BO3MOXHOCTb OLIEHKM
KadecTBa Takomn paboThbl;

4) npoueaypbl NPOBEPKN NPOECCHMOHAarbHbIX HABbIKOB (OLieHKa COOTBETCTBUS);

5) nopsaok cmkcaummn pesynbTaTtoB npoBegeHns obyveHns paboTHNKOB 1 OLEHKM COOTBETCTBUS.

4. ObyyeHune, NpegyCMOTPEHHOE MYHKTOM 2 HaCTOsLLEeN CTaTbl, MPOBOAMTCS B cneayowmnx opmax:

1) BBOAHBIN (NEPBUYHBLIN) UHCTPYKTAX;

2) ueneBou (BHEMMaHOBLIN) NHCTPYKTAX;

3) noBbILWeHNE KBanudukaumm (MnaHoOBbIA MHCTPYKTaX) B obnacTu 3awuTbl NpaB noryyartenen (UHAHCOBbIX

yCryr.

KoHcynbTaHTlntoc: npumedaHue.
MyHkT 5 cTtaTbn 16 NnpumeHsieTcs ¢ 1 aHBapsa 2018 roga.

5. BBoAHbIA (NEPBUYHLIN) MHCTPYKTaX M O3HAKOMJSIEHME C HOPMAaTUBHbLIMM MPABOBbIMW akTaMu Poccuinckomn
degepaumm n BHYTPEHHUMU JOKYMEHTaMN MWUKPOMUHAHCOBOW OpraHu3aumMmM B obractu 3awutbl MpaB nonydartenewn
h1HaHCOBBIX YCMYr NPOBOAATCH NPy NpUeMe u npu nepesoge (BpeMeHHOM nepesofe) paboTHWkoB Ha paboty ans
BbINOMNHEHNsT PYHKLUIA, yKa3aHHbIX B rnasax 4, 5 HacToswero Ctangapra.

KoHcynbTaHTlnoC: npumeyaHue.
MyHkT 6 cTaTbn 16 NnpumeHsieTcs ¢ 1 aHBapsa 2018 roga.

6. ObyyeHne B dopMe BBOOHOrO (MEPBUYHOIO) WHCTPYyKTaxa pabOTHUK MUKPOMHAHCOBOW OpraHusauum
NPOXOAMT OOHOKPATHO A0 Hayarna OCYLLEeCTBIEHUA COOTBETCTBYIOLLMX (DYHKUMIA, NpU 3TOM MepeyeHb PabOTHUKOB W
(unn) porkHOCTen onpefensieTcd B COOTBETCTBMU C BHYTPEHHMM [AOKYMEHTOM MWKPOMUHAHCOBOW OpraHv3auuu,
pa3paboTaHHbIM MUKPOMHAHCOBOW opraHM3auunen ¢ y4etom Hactodwero CtaHgapTa.

7. UeneBon (BHENMNaHOBbIN) WHCTPYKTaX W MOBbIWEHUE KBanudukauum (NnaHoBbIN WHCTPYKTax) paboTHWMKK
MUKPOOMHAHCOBOW  OpraHuW3auun, OCyLWEeCTBNSALWNEe HenocpeAcTBEHHOE B3avMOAENCTBME C  nonyvatensmu
PUHAHCOBBIX YCIyr, NPOXOAAT B NpoLecce TpyaoBOW AeATENbLHOCTH.

KoHcynbTaHTlNoC: npumeyaHue.
MyHkT 8 cTaTbn 16 NnpumeHsieTcs ¢ 1 aHBapsa 2018 roga.

8. LleneBon (BHenmnaHoBbIN) MHCTPYKTaX MPOBOAMTCHA PyKOBOAMTENeM MWKPOMWHAHCOBOW OpraHu3auvm unm
pykoBoauTernem KaapoBOro noapasfierneHus B CriefyoLwmx cnydyasax:

1) NpM u3MeHeHUn OEeNCTBYIOWUX U BCTYNNEHWM B CWUMY HOBbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuickon
®epnepaummn B ob6ractu 3aLmThl NpaB nonyvartenen MGUHaHCOBbIX YCNyT;

2) npyn yTBEPXAEHUM MUKPOOUHAHCOBOM OpraHusaumert HOBbIX UMM U3MEHEHUW [EeNCTBYHOLUNX BHYTPEHHUX
AOKyMeHTOB B 06M1acTu 3almTbl NpaB nosydaTenen UHaHCOBbLIX YCMYT;

3) npn nepesoge paboTHUKA Ha OPYrylw MOCTOSIHHYKO paboTy B AaHHOM MWKPOMWHAHCOBOW OpraHusauuv, B
criyyae, Koraa UMeroLLMXcs y Hero 3HaHuin B obnactu sawmTtbl nNpae nornyyartenen (uMHaHCOBbIX YCMyr HegoCTaTO4YHO
059 BbINONHEHUs HOBOW TPYA0BOW ADYHKLUUK;

4) npn nopyyYeHMn paboTHNKY MUKPONHAHCOBON opraHn3aummn paboTbl, He 0BYCNOBEHHON 3aKIMOYEHHBIM C HUM
TPYOOBbIM JOFOBOPOM, KOra 3TO He BeveT M3MEHEHMS YCINOBUIA 3aKINOYeHHOro ¢ paboTHUKOM TpyAOBOro 4orosopa.
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KoHcynbTaHTlINoC: NnpuMmeyaHue.
MyHKT 9 cTatbkn 16 npumeHsaeTca ¢ 1 aHBapsa 2018 roga.

9. lNoBblweHnEe KBaJ'II/I(bI/IKaLI,I/II/I (I'IJ'IaHOBbIIZ MHCprKTa)K) pa6OTHI/IKOB ocyulecTendeTca C nepunoamnmyHoOCTbIO,
YCTaHaBﬂMBaeMOVI MMKpO(bMHaHCOBOVI OpFaHI/I3aLI,VIeIZ CaMOCTOATENIbHO, OQHAKO He peXe OOHOro pasa B roj.

KoHcynbTaHTlNoC: npumeyaHue.
MyHkT 10 cTtathmn 16 npumeHsieTcs ¢ 1 aHBapsa 2018 roga.

10. PaboTHUKM MUKPOHMHAHCOBOW OpraHm3auun, OCYLLECTBSIOWMNE HEMOCPEACTBEHHOE B3aMMOOEWNCTBUE C
nonyyarensamm (OUHaAHCOBbLIX YCHyr, OOMyckalTcs K paboTe ¢ nony4daTensamu UHAHCOBLIX YCIyr TONbKO Mocre
NpoxXoXaeHus o0y4vyeHus, NpegyCMOTPEHHOro HacTosilen cTatben. PaboTHukM, He npowegwme obyyeHue,
JonyckalTcsa kK paboTe ¢ nonyyatenammn pMHaHCOBbLIX YCMYr TONbKO COBMECTHO C pabOTHUKOM, npoLuealmmMm obyyeHue,
W N0 ero KOHTPOmMeM, Ha yCrnoBusx, onpeaeneHHbIX BHYTPEHHUM JOKYMEHTOM MUKPOMHAHCOBOW opraHm3auuu.

naBa 5. PaccmoTpeHune obpalleHnin nonyyarenen
domMHaHCOBbIX YCIyr

Cratbsa 17. Obwume npuHUMNbI U NOPAO0K PAacCMOTPEHUSA 0bpaLLeHn nonyvatenen UHaHCOBbIX yCryr

1. TMpu paccMoTpeHun obpalleHun nonydatenem UHAHCOBLIX YCMyr MUKPOMUHAHCOBasi OpraHun3auus
pyKOBOACTBYETCSA  NpuMHUMNAMWM  OOCTYMHOCTM,  PesynbTaTMBHOCTW, OOBEKTMBHOCTM U BecnpucTpacTHOCTH,
npegnonaravwmmMm  MHGOOPMUPOBAHHOCTL noriydatens (UHAHCOBOM YCAYyrM O  MNOSYyYEHUN  MUKPOUHAHCOBOM
opraHusaumen ero obpatleHums.

2. na adeKTMBHOrO M CBOEBPEMEHHOr0 PacCMOTPEHWs NOCTynawwmx obpalleHuin B MUKPOUHaHCOBOM
opraHv3aummn HasHavaeTcsl paboTHUK UNM nogpasaerneHve nNo pacCMoTpeHno obpalleHMn nonyvaTenen UHaHCOBbLIX
ycnyr. B Bbllweyka3aHHbIX Lensax MUKpPOMHAHCOBasA oOpraHvM3auus Takke BMpaBe MpuBrevb TpeTbe o,
OCYLLeCTBMAOLLEE COOTBETCTBYHIOLLME (DYHKLMA HA OCHOBAHUM rPaXXgaHCKO-NpaBoOBOro 4OroBopa.

3. MukpodmHaHcoBas opraHusaums obsizaHa obecneuntb, 4TOObI NMLO, OTBETCTBEHHOE 3a pPacCcMOTPEeHue
obpalleHni nonyvaTenen MHaHCOBBIX YCMYr, MMENo Npaso:

1) 3anpawmBaTb AONOMNHUTENBHBIE JOKYMEHTLI U CBeAEHMS y nonyyatens puHaHcoBon ycnyrn, Tpebyemble ans
BCECTOPOHHEr0 U O6BEKTUBHOIO PaCCMOTPEHNSI obpaLLeHus;

2) TpeboBaTb y paboOTHMKOB MUKPOMUHAHCOBOW OpraHW3aummn npeaocTaBneHns AOKYMEHTOB, MHOW HeobxoauMmon
nHOpPMaLMK, a Takke MUCbMEHHbIX OOBSACHEHMI NO BOMPOCaM, BO3HMKAKOLWIMM B XO4Ee PaccMOTpeHus obpalueHus
nony4varens (pyHaHCOBOW yCnyru;

3) B cnyyae HeobxooumoCTM obpallaTbCs HENOCPeACTBEHHO K €OUHOMUYHOMY MWCMOMHUTENbHOMY OpraHy
MUKPOOMHAHCOBOW OpraHn3auun, OCyLLLECTBASIOWEMY KOHTPOSb 38 paCCMOTPEHUEM ObpaLLeHuin 1 B3aMMOAENCTBMEM C
nonyyaTtensmu (UHAHCOBbLIX YCMYr, C LENbl Haznexallero paccMoTpeHus obpalleHuin U, npu  HeobxooumocTw,
NPUHATUA Mep MO 3aluTe U BOCCTAHOBMEHMIO NPaB U 3aKOHHbLIX MHTEPECOB Mnonyyvatenen (UHaHCOBbIX YCIyT.

4. OTBeT Ha obpaLleHne noanucbIBaeTCsA eANHONNYHBLIM UCMNOSTHUTENbHBIM OPraHOM MU MHBIM YNOSTHOMOYEHHbIM
npegcraButTenemMm MUKpPOPUHAHCOBOW OpraHmM3aumn.

Cratbsa 18. TpeboBaHus k nHopmaLUMoOHHOMY obecneveHnto paboTsl ¢ obpalleHnamm

1. OTBeT Ha obpalleHne nonyyatens MHaAHCOBOW yCryrn MUKPOMHAHCOBasi OpraHum3auus HanpaBnsaeT Mo
agpecy, NpefocTaBfeHHOMY €en noryyatenemM (pMHaHCOBOW YCnyr Npu  3akmdeHun [oroopa 00 okasaHuu
oMHAHCOBOW YyCnyru (ecrnv MHOe He NpeayCcMOTPEHO 3aKkoHodaTenbcTBoM Poccuickon degepaumm mnv goroBopom o6
oKasaHuM OMHaAHCOBOW YyCryru), unu no agpecy, COOOLWeHHOMY nonyyatenem UHaAHCOBOW YCnyrm B Mopsiake
N3MEHEHNs1 NepCoHarnbHbIX aHHbLIX B COOTBETCTBUM C TpebosaHnamn PegepanbHOro 3akoHa ot 27 uioHsa 2006 roga N
152-®3 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBMM C YCMOBUSAMW [OroBOpa, 3aKrOYEHHOro C nonyyatenem
(PUHaAHCOBOW YCMyrM, UM B COOTBETCTBMU C BHYTPEHHUM [OKYMEHTOM O MEPCOHamNbHbIX AAHHBLIX, YTBEPXKOEHHbLIM
MUKPOhMHAHCOBOW opraHusaumen. B cnyvyae HanpaBneHus obpalleHnst OT UMeHu nonyvatens UHaHCOBOW YCNyrn ero
npeacraBuTenem, JENCTBYIOLMM Ha OCHOBaHWM HOTapuasibHO YAOCTOBEPEHHOW JOBEPEHHOCTU, UMM aBOKAaTOM OTBET
Ha Takoe obpalleHne MUKpodMHaHCOBas OpraHu3auus HanpaenseT No agpecy, ykasaHHOMY npeacTaBuTenemMm umu
agBokaToM B Takom obpalleHun, C Konvem no afpecy, npedocTaBleHHOMY MUKPOMUHAHCOBOW OpraHusaumu
nony4aTtenem MHaHCOBOW yCMyr Npu 3aknto4eHnm gorosopa 06 okasaHun (UHAHCOBOW YCyrn, ¢ y4eToM TpeboBaHui
N HOPM, YCTAHOBJIEHHbLIX HACTOSALLMM MYHKTOM.

2. MukpodmHaHcoBasi opraHm3aums obsisaHa oTBeYaTb Ha Kakgoe nonyvyeHHoe el obpalleHune, 3a UCKIIYEHNEM
crny4yaeB, NPe4yCMOTPEHHBIX MYHKTOM 3 HAaCTOSALEN CTaTbMy.

3. B cnyyae HanpaBneHus obpalleHus OT MMeHu nonyyatens (UHAHCOBOW YCMyrM ero npeacraBuTenem
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MUKpOhMHAHCOBas OpraHvM3auusi BMpaBe He OTBe4vaTb Ha Takoe obpalleHve, ecnu He npeacTaBrieH [OOKYMEHT,
noaTBEPXAAOLWNN NOSTHOMOYNA NPeacTaBUTENSA Ha OCYLIECTBREHNEe OEWCTBUA OT MMeEHW nonydvatend duMHaHCOBOM
ycnyrn. [lokymeHTamu, MOATBEPXKOALIMMU MOSIHOMOYMS Ha OCYLLECTBIIEHME [OEeNCTBUA OT MMEHM nonyyaTtens
h1HaHCOBON YCNyru, ABMSIOTCS:

1) ons usnyeckux nuu: Npoctas NMCbMeHHas JOBEPEHHOCTb (ecnn nHas hopma He npefycMoTpeHa AOroBOPOM
06 okazaHMu UHAHCOBOW YCMyru), pelieHne cyda O MNpPU3HaHWM nuua HeaeecrnocoOHbIM - (OrpaHWYeHHbIM B
[eecrnocobHOCTM) 1 HOTapuarnbHO 3aBEPEHHAs KOMWUSA PELLEHMS OpraHa Oneku U nonevynTensCcTBa O HasHavYeHun nvua
OMNeKyHoM (rnoneynTenem);

2) ons puauMyecknx nuuy: oopmIieHHas B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuitickon Penepauum
[OBEPEHHOCTb, 3aBepeHHasi nevyaTblo nonyyatensa ¢uHaAHCOBOW Yycnyrn (MpyM YCNOBUM €€ Hanuuusi COornacHo
yuypeauTenbHbIM JOKYMEHTaM) U NognucaHHasa pykoBoguTenem nonyyatens (oMHaHCOBOW YCRyri.

4. B cnyyae nogaym obpalleHus B 3NeKTPOHHOM BuAe, obpalleHne 1 MPUNOXEHHbIE K HEMY OOKYMEHTbl OOJIKHbI
ObITb MOANUCaHbl MPOCTOW 3NEKTPOHHOW MOAMWUCHI0 UMM MHBIM BUOOM JMIEKTPOHHOW MOANUCK, ONpedeneHHbIM B
JoroBope Mexay nonyyatenem ouHaHCOBOW YCyrM U MUKPOUHAHCOBOW opraHmsaumnen. Npu aTomM uMcnonb3oBaHue
nn4yHoro kabmHeTa nonyyaTtens pMHaHCOBON YCNyru B COOTBETCTBYIOLLEN MUKPOONHAHCOBOW OpraHn3aumm npmusHaeTcs
Hagnexawum crnocobom obmeHa coobleHuaMn mexay nonydarenem (UHaHCOBOW yCcnyru U MUKPOOMHAHCOBOW
opraHusaumen.

5. B cnyyae BO3HUKHOBEHUS Y MUKPOUHAHCOBOW OpraHM3aLm COMHEHUIA OTHOCUTENbHO MNOANMUHHOCTU MOANUCH
Ha obpalleHun nonydartens UHaHCOBOW YCMyr UM NOMHOMOYMI NpeacTaBuTensd nonyvatens UHaHCOBOW YCIyru,
MUKpOMHaHCOBas opraHm3auus obsa3aHa nponHdopMMpoBaTh nonyyaTtens MHaHCOBOW YCIyrM O pUCKE MNOJy4YeHuUs
MHpopmaumm o nonyyaTene PUHaAHCOBON YCNyrn HEYNONHOMOYEHHbBIM JTIULOM.

6. MukpodrHaHcoBasi opraHusaums obsisaHa B 4OCTynHOW bopme, B TOM 4ucrie nocpeactBoM nybnmkaumm Ha
cBOeM oduumansHOM cavte (Mpu HanmumMm), NPONHAOPMUPOBATL NonydaTtenen UHAHCOBLIX yCnyr o TpeboBaHUSX WU
pekoMeHOaUMaAX K CoAepKaHnio obpalleHns, yKkasaHHbIX B MYHKTaxX 7 U 8 HAcTOsILLEN cTaTbMu.

7. ObpalyeHre nonyyatenst PMHAHCOBOW YCIyrn OOMMKHO codepaTb B OTHOLUEHWM nonyyatenst (pMHaHCOBOW
ycnyru, siBNSLerocs (uanyeckum nvuom, amunuio, vMMs, OT4ecTBO (MpU Hamuuyum), agpec (MOYTOBbIA WK
3MEKTPOHHbIN) B COOTBETCTBUM C MYHKTOM 1 HaAcTosLWEen cTaTbu, ANS HanpaBneHus oTBeTa Ha obpaleHue; B
OTHOLLEHUWN nony4yaTens PUHAHCOBOW YCIyru, ABNAIOLLErocs pUaN4YeckMMm fnuLoM, NOfHOe HauMeHOBaHWEe U MEeCTO
HaXOXAEeHWS IPUANYECKOro Nuua, a Takke Nognmnchb YrnorHOMOYEHHOTO NpeacTaBuTenNs puandeckoro nuua.

8. MukpodmHaHcoBas opraHu3aumsi obsisaHa [OBEeCTU [0 CBefdeHusi nonydatenei UHAHCOBLIX — YCIyr
pekoMeHaLMIo MO BKIYEHMIO B 0OpaLleHre crnegytoLen nHpopMauum 1 JOKYMEHTOB (MpY UX Hanuynm):

1) Homep [oroBopa, 3ak/YEHHOro Mexay nonyvateneM (UHAHCOBOW YCRyrM U MUKPOGOUHAHCOBOM
opraHusaumen;

2) nanoxeHue cyllectBa TpeboBaHWA U (PakTUYeCKMX OBCTOATENbCTB, HA KOTOPbLIX OCHOBaHbl 3asBIEHHbIE
TpeboBaHus, a Takke AoKa3aTenbCTBa, NoATBEPXKAALWME 3TM 06CTOATENLCTBA;

3) HavMmeHOBaHWe opraHa, [OIDKHOCTW, aMunuu, UMMeHM Un  oTdecTBa (MpU  Hanuuuu) paboTHMKA
MUKPOOMHAHCOBOW OpraHun3auun, aenctens (6e3gencTeme) KOToporo oGXxanyrTcs;

4) nHble cBeOeHWs1, KOTopble NonyyaTernb (UHAHCOBOW YCINyrM CYMTaeT HEOOXOAMMbIM COOBLLNTD;

5) konun OOKYMEHTOB, NMOATBEPXKAAKLLMX M3MOXEHHble B obpalleHun obctoaTenbctBa. B aTtom cnyyae B
obpalleHnn npuBoanTCA NepedeHb npunaraeMbix K HEMY AOKYMEHTOB.

9. MukpoduHaHcoBasi opraHu3aums BnpaBe oTkas3aTb B PacCMOTPeEHMM obpalleHus nonydvaTtenst (oMHaHCOBOM
YCryru no CyLecTBy B cneayroLmx cnyyvasx:

1) B 0OpaLleHnn He yka3aHbl naeHTudmumupyowme nonyyarens (UHAHCOBOW YCMyrM NPU3HaKM (B OTHOLLEHWUU
nonyyatensi YMHAHCOBOWN yCIyru, ABMSOLWErocs (n3nYeckum Nimuom, hamunug, MMs, 0OTYECTBO (Npy HanNuuun), agpec
3MEKTPOHHON NOYTbI, €CNN OTBET AOKEH OblTb HanpaBneH B hOpMe 3NEKTPOHHOIo JOKYMEHTa, MM MOYTOBLIN afpec,
ecnu oTBeT AOKeH OblTb HanpaBneH B MUCbMEHHON (hopme; B OTHOLWEHWM nonyyatens (PUHAHCOBOW YCnyrw,
SABMISIIOLLLErOCH HOPUANYECKAM NIULIOM, NOSTHOE HAMMEHOBAHUE N MECTO HaXOXAEeHUS IopUANYECKOro nuua);

2) oTCyTCTBYET NOAMNUCH YNOMHOMOYEHHOro npeacTtaBuTens (B OTHOLLEHUW IOPUAMYECKNX NULL);

3) B oOpalleHun copepxaTtcad HeueH3ypHble NMBO ockopOuTENbHbIE BbIpaXeEHUs, Yrpo3bl UMYLLECTBY
MMKPOMHAHCOBOW OpraHM3aLmm, UMYLLIECTBY, XU3HU U (UNK) 300pOBbI0 PabOTHUKOB MUKPOGUHAHCOBOW OpraHm3auum,
a TakkKe YreHOB UX CeEMEeN;

4) TEKCT NMCbMEHHOro obpalleHns He NoAAAaeTCs NPOYTEHUIO;

5) B obpaLleHnmn cogepXknuTcs BONPOC, Ha KOTOPbIA nofy4vaTento (OUHAHCOBOW YCNyrn paHee NpenocTaBnsscs
NMMCbMEHHBIN OTBET MO CYLLECTBY, U NPX 3TOM BO BHOBb MOJTy4YEHHOM 0bOpalleHn He NMPUBOOATCSA HOBblE O0BOAbI WK
obCcTOATENBCTBA, O YEM YBEOOMIISETCS NULO, HanpasuBLLee obpalleHue.

10. MukpocdmHaHcoBas opraHusaumnsa obsisaHa paccMOTpeTb OOpalleHne nony4yaTtens (puMHaHCOBOW ycnyru no
CYLLIECTBY MOCIE yCTPaHEHNs NpUYMH Ans OTKasa B pacCMOTpPeHun obpalleHusi, ykasaHHbIX B NMyHKTe 9 HacTosLuen
cTaTtbu.

11. ObpaleHure, B KOTOpoM obxanyeTcs cyaebHoe pelleHne, BO3BpaLlaeTcs nuuy, HanpasmelleMy obpalleHue,

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 13 u3 16
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

"ba3oBbllii CTAaHAAPT 3alUMTbl MPaB U UHTEPECOB (PU3NYECKUX U
ropnanyecknx nmuy - nonyaneneVl (bVIHaHCOBbIX ycnyr, [JokymeHT npegoctasneH KoHcynbTaHTINOC
0OKa3blBaeMbIX YSieHa... [lata coxpaHeHus: 28.06.2017

C yKka3aHueM Ha cyaebHbI NopsaoK 00XanoBaHUs AaHHOrO cyaebHOro peLleHus.

12. ObpalLeHns n JOKYMEHTbI MO UX PACCMOTPEHNIO XPAHATCS MUKPOUHAHCOBOW OpraHusaumen B TedeHue 1
(oaHoro) roga ¢ gatbl ux permctpauuun B ">KypHane peructpaumm obpawennn”. ObpalleHus nonydarenen rMHaHCOBbIX
YCnyr, UX KOMWW, OOKYMEHTbI MO MX PACCMOTPEHUIO, OTBETbl SBMAKTCA KOHUAEHUMANbHbIMK, KPOME ClnyyaeB
NonyyeHnst 3anpocoB OT YMNONTHOMOYEHHbIX FOCYAAPCTBEHHbLIX OPraHOB W OpPraHoB MECTHOr0 CaMoynpaBreHus,
caMoperynmpyemon opraHusawumm, KacarLmxcs nonyvyatenst UHaHCOBOKW YCMyru 1 (Mnn) ero odpalleHus.

Cratbs 19. Npuem obpaweHnin, perctpaumsi obpalleHnii n TpeboBaHns K NpegesibHbiM CPOKaM pPacCcMOTPEeHUs
obpaLyeHun

1. MukpocmHaHCcOBasi opraHusaums npuHMMaeT obpalleHus nonyyvatenerd (OUHAHCOBLIX YCNyr No mno4te
3aKasHbIM OTMNpaBfiEHNEM C YBEAOMIIEHMEM O BPYYEHUUN UMK NPOCTLIM NMOYTOBLIM OTMNPaBNEHNEM, UINN MHBIM CMOCOGOM,
yKasaHHbIM B 4oroBope o6 okazaHum (bMHaHCOBOW yCrnyru, No agpecy MMKpPOMUHAHCOBOW OpraHn3aummn, ykasaHHOMY B
€0VWHOM TrOCyJapCTBEHHOM peecTpe lpuaudeckux nvd, WM WHOMY agpecy, yKasaHHOMYy B [OroBopax
noTpebuTenbckoro 3ama u (unu) Ha odpuLManbLHOM canTe MUKPOOUHAHCOBOW OpraHmn3aumm.

2. MNMocTtynuelwee obpalleHne B TeveHne 3 (Tpex) paboumx gHen (B OTHOLLEHUN obpalleHnin, NOCTYNUBLUNX nocne
1 mionsa 2018 roga, B TeveHune 1 (ogHoro) paboyero gHsA) 3aHocat B "KypHan peructpaumm obpalleHuin”, B KOTOPOM
OOMXKHbI cCoAepXXaTbCsl criefyoLme CBeAeHUS N0 KaxXaoMy obpalleHnto:

1) faTa pervcTpaumm 1 BXOASLNA HOMep obpalLeHus;

2) B OTHOLLUEHMM PUBNYECKUX NNLL - haMUnus, MS, OTYECTBO (MpU Hanmuum) nonyyartensa (OUHAHCOBOW YCITYIW,
HanpaBuBLLero obpatleHne, a B OTHOLIEHMM HOPUONYECKMX NAUL, - HAUMEHOBaHME nonyyaTens (OUHAHCOBOW YCryru, OT
WMEHM KOTOPOro HanpasneHo obpalleHue.

3. Inuo, oTBETCTBEHHOE 3a paccMoTpeHue obpalleHuii, 0683aHO COCTaBWUTb OTBET Ha MOCTYMUBLUEE K Hemy
obpalleHne B TedeHue 12 (aBeHaguaTtu) paboumx OHel c paTtel ero peructpauum B "XKypHane perucrtpauum
obpalleHnii”, ogHako B NiobOM criydae He NO3gHee, YEM CO Creayowero AHS MOChe UCTeYeHWs MpedenibHoro cpoka
Ans perncrpaumm obpawenuns B ")KypHane perycrpaumm obpalleHnin”, yCTaHOBIIEHHOTO B MYHKTE 2 HACTOSILLEN CTaTbM.
B cny4yae ecnu nony4yatenb oMHaHCOBON yCNyrn He NpeaoCcTaBus MHAOPMaLUUIo U (Un) OOKYMEHTbI, Heobxoaumble n
[OoCTaTouHble AN PacCMOTpeHUs oOpalleHns no CyLllecTBY, OTBETCTBEHHbIN creuuanuct obsi3aH B TeyeHue 12
(nBeHaguaTn) pabounx OHeW 3anpocuTb Yy nonydaTens (UHaAHCOBOW YCNyr HedocTalollylo MHopMauuio u (unm)
OOKyMeHThI. [py aToM, B criyyae npenocTaBleHvst HepocTawwen mHdopMauun u (Mnv) OOKYMEHTOB nonyyatenem
P1HaHCOBOWN yCnyr1, MMKPOUHAHCOBas opraHmnsaumnsa obsa3aHa paccMoTpeTb obpalleHue B TeyeHne 5 (natm) paboumx
OHen ¢ gaTbl NONyYeHns 3anpoLleHHON MHpopmMaumm 1 (Unn) OOKYMEHTOB.

4. NMony4eHHoe B yCTHOW hopme obpalleHne nonyvartenst PUHAHCOBOM YCITyrM OTHOCUMTENBHO TEKYLLEro pasmepa
3a[0SPKEHHOCTU, BO3HUKLLEN U3 JOroBOpa MUKpO3anma, 3aknio4eHHOro ¢ MMKPOMHaHCOBON opraHusaumen, noanexuT
paccMOTPEHUIO MUKPOMHAHCOBOW OpraHu3auner B AeHb obpalleHus. [Npu aTom Takoe obpalleHne He ukcmpyeTcs B
"KypHane peructpauum obpaiieHuin”.

Cratbs 20. ®opmbl 1 cnocobbl NpedocTaBreHus nonydarento (GMHaAHCOBOW yCryrn oTBeTa Ha obpalleHue U
TpeboBaHNs K MOTMBMPOBKE OTBETA U MPUYMHAM OTKasa

1. MukpocmHaHCcOBasi opraHusaums obsidaHa MPUHATbL pPelleHne Mo MnofyvYeHHoMy eto obpalweHuo. Ecnun
OTBETCTBEHHbIN CNeUManucT nonaraet, 4Yto obpalleHve [OIMKHO ObiTb yOOBMETBOPEHO M UMEET MOMHOMOYMS Anis
MPVHATMS COOTBETCTBYHOLLIENO PELLEHUS, TO OH FTOTOBUT OTBET NonyyaTtento nHaHCOBON YCNyru, B KOTOPOM MPUBOANTCSA
pa3bsiCHEHUE, Kakne OEeNCTBUS MPMHMMAKOTCS MUKPOOUHAHCOBOW OpraHmsaumernt rno obpalleHuno N Kakue OencTeust
[OIDKEH NpeanpuHATL nony4vaTtens oMHaHCOBOW ycnyrn (ecnn OHM Heobxoaumbl). Ecnu OTBETCTBEHHbIM cheumanuct
nonaraeT, YTo obpalleHne He MOXET ObITb YAOBNETBOPEHO U MMEET MOMHOMOYUSA AN NPUHSATUS COOTBETCTBYIOLLErO
peLUeHunsl, TO OH FTOTOBUT MOTMBUPOBAHHbLIA OTBET C YKa3aHWEM MPUYNH OTKasa.

2. B cnyyae oTcyTcTBMSA OTBETA nony4vartens (OUHaHCOBOW YCMNyrM Ha 3anpoc MUKPOMHAHCOBOW OpraHv3auuu,
HanpaBfeHHbIN B COOTBETCTBMM C NyHKTOM 3 cTatbn 19 HacToswero CtaHgapta, OTBETCTBEHHbIN CMeUuanncT BripaBe
NpUHATL peleHne 6e3 yyeTa [OBOAOB, B NOATBEPXAEHME KOTOPbIX MHopMauus u (Unu) OOKYMEHTbl He
npeacTaeBneHsbl.

3. B cnyyae HeBO3MOXHOCTM yOoBNEeTBOpPUTL obpallieHne, MUKPOUHAHCOBOW OpraHmsaumMmM pekoMeHOyeTcs
NPeanoXuTb Nuly, HanpaesueLLeMy obpalleHne, anbTepHaTUBHbIE CNOCOOLI yperynmpoBaHus CUTyaLmu.

4. OTBeT Ha obpalleHre HanpaBnseTcs nonyvaTtento (oMHAHCOBOW YCIyru Mo NoYTe 3akasHbIM OTNPaBIEHNEM C
yBEOOMIIEHNEM O BPYYEHWM WM MPOCTbIM MOYTOBBIM OTMPaBEHVMEM, WIN, MO YCMOTPEHUIO MUKPOUHAHCOBON
opraHu3aumm, uHblM cnocobom, ykasaHHbIM B OroBope 00 oka3aHum MHaHCOBOW YCIyru, C perucrpauvMen otBeta B
"KypHane perncrtpaunm obpaiieHnin”.

Ctatbsa 21. AHanus 06pau.|,eH|/u71 N npuHATNE peLueHvuZ o uenecooGpasHocm npuMeHeHna Mmep, HanpaBneHHbIX Ha
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yny4yuweHune Kadecrtea 06CJ'Iy)KVIBaHI/IFI nonyaneneVl (*)VIHaHCOBbIX ycnyr, no pe3yribTatamMm aHanumsa o6pau.|,eH|/u7|

1. MukpocmHaHcoBas opraHu3auus NpedoCcTaBnsieT B CaMOPErynMpyeMyld opraHusauuio, no TpeboBaHuMto
camoperynupyemMon opraHnsaumm, HoO He Yalle YeM 4 (YeTbipe) pasa B rod, CBeAEeHWs O pPacCMOTpeHun obpalueHuin
nonyyarenen oMHaAHCOBBIX YCRYr B BUue oTyeTa, coaepallero cnegyowmne aaHHbIe:

1) KONMYECTBO MOCTYNUBLUMX OBpaLLEHNI;

2) npegmeT obpallLeHniz;

3) pesynbTaT paccMoTpeHus obpalleHnin (yogoBneTBOPEHO, He yOOBNETBOPEHO, YOOBNETBOPEHO YaCTUYHO).

2. MukpochmHaHcoBas opraHmM3auus ucnonb3yeTt obpalleHus B Lensax aHanuaa ypoBHs kadecTBa 06CnyXunBaHus,
a Takke NHbIX HePMHAHCOBBIX NOoKa3aTenewn, AaHHble O KOTOPbIX MOXHO NMOMy4nuTb B XO04e aHanmsa obpalleHun, n He
pexe 4em 1 (oauH) pa3 B rog Npom3BoanT 0600LLEHNE M TUNM3aLMO 0OpaLLeHniA U NpUHUMaeT Heobxoaumble Mepbl B
Lensax NoBbILWEHUS KavecTBa obCnyxmBaHusa nonyvarenen UHaHCOBbLIX YCNyT.

Cratbs 22. Peannsaums npaea nonyyarens oMHaHCOBOW YCryrn Ha ocyaebHbI MopsaokK paspeLleHnst CropoB

1. MNpwn HapyweHun nonyyatenem UHAHCOBOW YCMYrM CPOKOB BO3BpaTa OCHOBHOW CyMMbI Aofra u (Mnu) ynnathbl
NPOLIEHTOB MO AOrOBOPY 3anMa, MUKPOUHAHCOBAs OpraHuM3auus OOBOAUT OO CBeAeHWst nonyyatensd (OuMHaHCOBOW
ycnyrm crnocobom, npeaycMOTPEHHbIM B COOTBETCTBYIOLLEM [OrOBOpe 3ariMa, Mo BbIGOpy MWKPOUHAHCOBOM
opraHm3aumm NpeTeH3unio AN pa3peLleHns cnopa B gocyaebHom nopsgke.

2. B npeTeH3un, HarnpaBnsgemon MUKPO(MHAHCOBOW opraHuM3aumen, pormkHa ObiTb ykasaHa cnegywouwas
WHopmaums:

1) HaumeHoBaHMe MUKPOMHAHCOBOW OpraHM3auun n CBeAeHNs, 4OCTaTOYHbIE ANS ee naeHTudukaumu;

2) pasmep ¥ CTpyKTypa TeKyllen 3aformKeHHOCTU nonyyaTensd (PMHaAHCOBOW YCryrM Ha [aTy CoCTaBreHus
npeTeH3uu;

3) cnocob(bl) onnaTtbl 3a40MKEHHOCTY;

4) nocrneacTtBMs HEUCMNONHEHUsT nonyyatenem (UHAHCOBOM YCINyrM CBOMX 00A3aTenbCTB A0 YKAa3aHHOrO B
NPeTEeH3nN CPoKa;

5) cnocobbl BHecyaebHOro paspelleHuss crnopa, B TOM 4UCMEe BO3MOXHOCTb MCMOMb30BaHMSA Mpoueaypbl
Meauaumm (Mpy HanMuMmn B OroBope 3ammMa MeanaTuBHON OrOBOPKK).

3. B cnyyae ecnu B TeyeHne 30 (TpuauaTtv) KaneHOapHbIX OHeW C OaTbl HanpaBreHusi NpeTeH3un
MUKPOOMHAHCOBOW OpraHn3aumen nornyyartentio (uHaHCOBOW ycrnyrv, obsi3aTenbCcTBa, ykasdaHHble B MPETEeH3nn, He
ObINM 4OMKHBIM 00pa3oM MCMOSIHEHbI Mnony4darenem (UHAHCOBOW YCIyrM, MUKPOMHaAHCOBasi opraHvM3auusi BrpaBe
obpaTuTbCs B Cya C COOTBETCTBYHOLLMM TpeboBaHNEM.

maBa 6. OcyLlecTBneHne camoperynmpyemMon opraHmsaLmen
KOHTpONS 3a cobnioaAeHNeEM YneHaMn camoperympyemon
opraHusaummn TpeboBaHuii CtaHgapTa

Cratbs 23. [Mopagok OCyLEeCcTBNEHNS CaMOPEryNiMpyeMor OpraHnu3aumnen KOHTpPons 3a cobnogeHMeM yneHamm
camoperynupyemon opraHnsaumm tTpebosaHuii CtaHgaprta

1. Camoperynunpyemasi opraHM3aumsl Bnpaee, B TOM 4YMCie Ha OCHOBaHWM obpalleHuin opraHoB Bnacti, baHka
Poccuu nnu nonyyatenen (oMHaHCOBbLIX YCNYr:

1) NpoBoAMTb B OTHOLUEHWU MUKPOMHAHCOBLIX OpraHM3auuii MNPOBEPKU Haafnexallero npenocTaBrneHns
nHdopmaumm nonyvaTensm UHaHCOBbIX YCYT;

2) TpeboBaTb NpefoCTaBNeHns KON OTBETOB Ha obpalleHns nonyyatenen GUHaHCOBLIX YCAYT;

3) HanpaBnATb MHble 3anpocbl M TpeboBaHWsi B agpec MUKPOUHAHCOBBLIX OpraHu3auuii OTHOCUTENbHO
cobnoaeHns MUKpPoMHaAHCOBBIMW OpraHusaumammn TpeboBaHui HacToswero CtaHaapTa;

4) NpoBOANTb MEepPONPUATUS MO KOHTPOSO, B XOA4e KOTOPbIX CaMOpPerynmpyeMon opraHu3aumvent oCyLLeCTBASoTCA
OEeNCTBMA NO CO34aHU0 CMTyauun Ans COBEpPLUEHWS COenkM B Lensx NpoBepKn cobmogeHus MUKPOUHaHCOBBLIMU
opraHusaumamu TpeboBaHun HacToswero CtaHgapta npy okasaHnyM OUHaHCOBBIX YCYT.

2. BsamopgencTtame mexay camoperynvpyeMon opraHusauuei 1 MUKPOMHAHCOBBLIMW OpraHM3aumMsMu, B TOM
yicrne npu  OCYLUEeCTBIEHWM  CaMOpEerynupyemow oOpraHmsaumen  KOHTpons 3a  cobriogeHuem  uneHamu
camoperynupyemor opraHusauven tpeboBaHui Hactodwero CraHoapTta, OcCyllecTBnseTcs € ydyeTom TpeboBaHui
HacToswero CTaHgapTa, BHYTPEHHUX CTaHA4apTOB CaMoperynupyemMon opraHnsaumm n 3akoHogatensctsa Poccuiickon
depepauuun.

[naBa 7. 3akntounTernbHble NOMoXeHus
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"ba3oBbllii CTAaHAAPT 3alUMTbl MPaB U UHTEPECOB (PU3NYECKUX U
ropnanyecknx nmuy - nonyaneneVl (bVIHaHCOBbIX ycnyr, [JokymeHT npegoctasneH KoHcynbTaHTINOC
0OKa3blBaeMbIX YSieHa... [lata coxpaHeHus: 28.06.2017

Cratbsa 24. Betynnenvne CtaHgapTa B cuny

1. Hactoawwmin Ctangapt npumeHsietca ¢ 1 miona 2017 roga, ecrnv UMHOW CPOK He NpedyCMOTPEH HacTosLen
cTaTben.

2. MyHkT 3 ctaTtbmn 10 M NyHKT 1 cTatbn 13 HacTosiwero CTaHgapTa npumeHsoTcs ¢ 1 okTabpst 2017 roga.

3. MyHkTbl 3, 6 1 7 cTaTbu 5, ctaThs 14, NyHKTLI 5, 6, 8 - 10 cTaTbM 16 HacTodAwero CtanaapTa npuMeHsaTea ¢ 1
aHBaps 2018 roga.

4. K rpaxgaHCKo-npaBOBbIM OTHOLUEHUAM, BO3HMKAKOLWMM MeXgy MUKPOMUHAHCOBOW OpraHusauuen u
nonyyarenem puvHaHCOBOW ycryrm B CBSA3W C 3akfYeHMeM pgorosopa O npepoctaeneHun POS-mukposanma,
nonoxeHus ctatbn 9 n nyHkTa 2 ctatbk 10 HacTosawero CtaHgapTa npumeHsitotes ¢ 1 aHBapst 2018 roaa.

5. MNMpwu pacyeTe NpeaenbHOro ypoBHS NnatexecnocobHOCTM nonyyatenen UHaAHCOBbLIX YCIyr ANs Lenen NyHKTa
3 ctatbn 10 HacToswero CtaHgapTa LOroBopbl NOTPEOUTENLCKOrO MUKpO3ariMma, CpOoK Bo3BpaTa NoTpebuTensckoro
MUWKpO3arima no KoTopbiM He npesbiwaeT 30 (TpuauaTtn) KaneHgapHbIX AHEN, YYUTBIBAKOTCA Crieqyrolwmm o6pasom:

1) 10 (@ecaTb) MMKPO3aNMOB B rof, - B OTHOLLEHUW OOrOBOPOB MOTPEOMTENBCKOrO MUKpO3anima, 3aKITHYEeHHbIX
Mexgy nonydaTtenem UHaHCOBOW yCryrn U MUKpodmHaHcoBOW opraHmnsauuen ¢ 1 mons 2017 roga no 31 gekabps
2018 roga.

2) 9 (0eBATb) MMKPO3aMMOB B o - B OTHOLUEHMU [OrOBOPOB MOTPEOUTENLCKOrO MUKpPO3ariMa, 3aKYeHHbIX
Mexay nonyvarenem (MHaHCOBOW yCryrn 1 MUKpobuHaAHCOBOM opraHmnsauuen ¢ 1 aHeaps 2019 roga.

6. lpu pacyeTe MakcumanbHOrO 4ucrna [OMOMHMTENbHBIX COrMALEHUA K OOroBOpY NOTPebuUTenbCcKoro
MUWKpO3arma, Npu 3aKnioYeHM KOTOPbIX YBENTMUMBAETCS CPOK BO3BpaTa OEHEXHbIX CPEACTB N0 TakoMy [AOroBopy, Ans
uenen nyHkra 1 ctatbn 13 yunTbIBalOTCS cregyroLlmnm obpasom:

1) 7 (cemb) OOMONMHUTENbHBLIX COMMaleHWd - B OTHOLIEHWM [OroBOPOB MNOTPEBUTENBLCKOro MUKpO3anma,
3aKIYEHHbIX Mexay nonyyatenem UHaHCOBON YyCNyrn u MMKpomHaHcoBon opraHm3auuen ¢ 1 uona 2017 roga no
31 mapTta 2018 roaa.

2) 6 (wecTb) AOMOMHUTENbHbLIX COMMAallEeHWA - B OTHOLUEHWM [OrOBOPOB MOTPEOMTENBCKOrO MUKpO3anma,
3aKIYEHHbIX Mexay nornyvyarenemM MHaHCOBOW yCnyrM u MMKpounHaHcoBown opraHmsaumen ¢ 1 anpens 2018 roga no
31 nexkabpsa 2018 roga.

3) 5 (NATb) AONOMHUTENbHLIX COrMalEeHnn - B OTHOLUEHUWW [OOroBOPOB MNOTPEOUTENLCKOro MUKpPO3arma,
3aKrYEeHHbIX Mexay nonyyarenem uHaHCOBON ycnyri n MukpodmHaHcoBow opraHusaumen ¢ 1 ausapa 2019 roga.

7. Hactoawun CtaHgapT He NMPUMEHSIETCA K OTHOLUEHUSM MWKPOMMHAHCOBLIX OpraHvM3auuii C noryyatensmu
(PUHAHCOBBIX YCMYr, BO3HUKWWM OO0 BCTYMNMEHMS B CUNY MOMNOXeHWA HacTosiwero CrangapTta, perynupyrowmx
COOTBETCTBYIOLLNE OTHOLLEHNS.

8. NameHeHuns B HacToawmn CtaHgapT paspabaTbiBaloTCa caMoperynmpyemMbiMi OpraHn3aumnsiMm, HanpaBnsaoTcs
Ha cornacoBaHuWe B KOMUTET NO CTaHA4apTaM v nognexar yTeepxaeHuio baHkom Poccum B nopsgke, yCTaHOBNEHHOM
®epepanbHbiM - 3akoHOM oT 13 uionsa 2015 rogpa N 223-®3 "O camoperynupyembix oOpraHusaumsax B cdepe
¢MHaAHCOBOrO pbiHKa".
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